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|. Executive Summary

The present report sets out to capture the main achievements and results of thdoi&
Programmes (JPs) within the thematic window on Youth, Employment and Migrattbe of
UNDPRSpain Millennium Development Goal Achievement FWMBGF YEM)The work on

this thematic area was initiated in August 2007, with the outcomes of the Joint Programmes
expected to have an accelerating influence on both the achievement of national
development priorities and the Millennium Development Goals.

The review has been realized as part of efforts to genekatavledge around development
results and the policies and practical approaches that work in different contexts. It will
harness the lessons learned for application by countries across the YEMWYaEl well as
generating a body of evidence to support information exchange, policy dialogue and
awarenesgaising at national and international levels on youth employment, social policy
and migration issues.

The MDG- YEM Window responds and provides support to countries in complex
operational environments where young people invariably experience multiple layers of
disadvantage. While each of the 15 Joint Programmes has been contextualized according to
country situations, all have aimed to increase the chances of young people in gaining access
to decent work, selfemployment and entrepreneurship opportunities, as well as promoting
respect for their fundamental rights, socially inclusive development and impyothe
situation of migrants.

They have all worked alongside Governments to attack the structural causes of poverty and
inequality at institutional level and, in parallel, in the heart of communities themselves,
thereby reducing the risks which can pustugg people towards the margins of society or
make them more vulnerable to exploitation. To this end, all of the Joint Programmes also
shared an integrated approach that works from the 4@vn and bottomup to construct a
revolving cycle of policy desigmnd formulation informed by a sound knowledge base and
the lessons learned from direct experience. From an operational perspective, the
implementation of the Joint Programmes has also been based on a set of coordinated UN
interventions that drew on the exgtise of the participating agencies, as well as of national
and local partners.

Results

In spite of their ambitious scope, short tinfikmme and the finite level of resources
available, the past three years have witnessed an impressive array otiastamd results
under this complex thematic window. The review identified five main intervention/results

! There were previously 14 Joint Programme countries. However following the sovereign seperation of Sudan into two
States, the number of dt Programme countries increased to 15.
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areas, with institutional strengthening and capacity building activities cutting across all areas
to trigger sustainable changes at national and ldeatls:

i) Heightened awareness on youth and employment issues

Targeted advocacy and communications campaigns have contributed to improving
understanding among institutional stakeholders, social partners, the private sector and civil
society onyouth issuesfrom rightsbased perspectives (including poverty, gender, social
inclusion and regional disparitied)uilding consensus around youth targetsd looking at

how Joint Programme can more broadly contribute to the achievement of the Millennium
Development GoalsOutreach has also raised awareness among the general public and
direct beneficiarie®n basic rights and provided information on essential seryiresuding
disadvantaged youth, migrant workers and women in low paid domestic work.

i) Enhanced knowledge base on the challenges and difficulties facing young people

Research and analytical surveys have strengthened the knowledge base in several countries
on the multi-faceted challenges facing young people in different regions and contiesin

the barriers to workforce entryfor the most vulnerable population groups arttie
connections and relationships between youth unemployment, migration and social
inclusion In this area, and as inputs to evideAmzased policymaking, institutional
cgpacities have also been strengthened in fioemulation of new youth indicators and the
collection and analysis of quantitative data. As a result, policy environments are becoming
more responsive to the needs of young people.

iii) Strengthened policy andstitutional environments

Great strides have been made in embedding youth employment taetsNJ (i K SNRAYZR21a®
groups including women, ethnic minority groups, migrant workers, returnees and the
children of migrant familiesyithin national development policies and planning frameworks.

In certain countries, the support of the Joint Programmesulted in the trialing of
innovative programmes that increase access to social protection and/or improve the
governance of migrationminimizing the risks and heightening the positive impacts of
migration Regional and local employment policies and action plans were also reinforced in a
number of countries, as well as the legal and administrative frameworks for new enterprise
creation.

As a result of support from the Joint Programmes, policy intentions and priority setting have
been transformed into measurable actions in the shap&aiith Employment Action Plans
(YEAPS) in different countrie® great achievement is the real allocati@i financial
resources at national and regional levels to support these action plaitiser through
existing budgetary frameworks or through the creation of Youth Employment Famdithe
piloting of alternative models to finance youth employment intamtiens at local level, such

as solidarity remittance schemes.

The creation of new government departments, the formalization of uhMémisterial working
groups and facilitation of participatory, mukitakeholder dialogue have also contributed to
improving the coordinationof actors with responsibility on youth issuasd providing more
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coherent responses to youth needs, while minimizing the duplication of efforts.
Coordination mechanisms have offered a space for young people, public institutions and
civil society organizations to dialogue, to work together and to plantegreally. Indeed,

the work on designing policies and action plans has been a vehicle to amdida louder
voice in policy and programme development.

iv) Tailored measures for young people (pilot projects)

In the first instance,drgeted pilotprojectshaveimproved access to quality education and
training opportunities for young people, including a better match between secondary
education and vocational skills training and skillslemand within local economies.
Working throughYouth Support tuctures, pilot projectshave also facilitated the creation
and validation of active labour market measures for young people with low levels of
education or lacking in formal qualifications. Entrepreneurship training has contributed to
the promotion of séf-employment and enterprise creation opportunities, with opportunities
explored in locally productive sectors and promoted through increased access to lending
institutions.

v) Strengthened capacities to manage and deliver youth support services

Last,but not least, the Joint Programmes have substantially contributed to strengthening key
technical, functional and operatione&pacities within national institutions, government line
Ministries and departments, public employment services and regional avail |
governments with a mandate for youthwith training based on an assessment of
institutional needs and priorities.

The explicit reinforcement ofocalized youth support servicesuch as On&topShops,
Youth Employment Service Centres and Resoumair€s has diversified the types of
assistance available to young people at community level gmehed up access to labour
mediation, counseling, psycksocial support, education, employability, entrepreneurship
and occupational skills training for the ntosulnerable population groupsA significant
achievement of several Joint Programmes is that, as a result of baingd as advocates,
peer educators and service providenstheir own communitiesyouth leaders and Councils
have themselvedecome moreactive protagonists in efforts to support young people in
disadvantaged communities.

Lessons learned

The 15 Joint Programmes have produced many examples of good practice in youth
employment promotion strategies, as well as in social and migration policy formulation and
the design of tailored measures for young people. A wealth of knowledge has also been
accumulated from the diverse operational experiences of implementing Joint Programmes.
Lessons can be drawn in all these cases on enabling factors and on the conditions most likely
to embed national ownership and generate sustainability.

i) Lessons frorthe promotion of national youth policies and programmes
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Theachievements and successes of national youth policies are, in many senses, dependent

on the willingness of national governments, different partners and young people
themselves, to dynamically spprt and contribute to achieving their objectives. Targeted

2dz0 NBIF OK | yR O2yadzZ G GABS LINPOSKHGal A KWARS LE ;
agenda both at institutional level and among the broader public at community level.

Giving a voice to yog people, andgnsuring their involvement in the decisions impacting
them, is a critical starting point in the design and formulation of national youth polithes.
relevance and responsiveness of youth policies are heightened by a thorough understanding
of the difficulties facing young people in relation to workforce insertion and with regard to
community integration or safe migration. For this reason, strengthening the knowledge base
at national level is of the essence.

Concrete commitment to key yotemployment and social targetgpreferably through the
realization of measurable youth action plansontributes to the longerm sustainability of
policy initiatives. To this end, consultations with a broad range of national stakeholders,
including thesocial partners and the private sector, should be a part of the design phase.
The involvement of different institutional actors, and intsectoral dialogue, also fosters
national ownership and motivation, at the same time strengthening policy coordimand
coherence. Buthe real allocation of government financial resources at national and regional
levels is needed to ensure that policy instruments, youth support structures and tailored
measures (such as active labour market measures and integratéal pootection schemes)

can be operationalized.

To enable Ministries taearry forward the work started within the Joint Programmésy
technical, functional and systemic capacities are needed agogsrnment departments

and relevant line MinistriesBuilding these capacities is thus a priority within country
implementation strategies. Capacity building for actors such as youth organizations, local
non-governmental organizations (NGOs) and commubéged organizations (CBOs) has
also played a criticaible in outreach activities and in enhancing service delivery.

Since active labour market measures such as internships, work experience and job
placements are highly dependent for their success on Public Private Partnerships (PPPs), the
generation of PPPs across the YEM window has been one of the major factors keading
improved workforce insertion prospects and decent work for thousands of direct
beneficiaries.

i) Lessons fromdemonstration policies and pilot projects

The demonstration policies and pilot projects haatributed to organizational learning on
technical approaches, delivery arrangements, training methodologies and operational
processes that work for beneficiary groups in different local contexts. Theydnmwven that

the programme quality, impact, sustainability and the potential for replicatioa reot just
related to financing, but are the sum of many ingredients.

Communitybased outreach campaigns help to generate Huypy direct beneficiaries and
communities to programme objectives and to the talke of training offers. Working with
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local st&eholders and NGOs on communications campaigns has the value of gaining the
confidence of communities and identifying priority areas for action. NGOs are also often

j dzA O1 SNJ Ay -NBRSYQI AFNPAGATFa Wa Ay OS (G KSe 2F4Sy KI
eduation and skills training programmes in these communities.

Since the direct beneficiaries usually faceilltiple barriers and layers of disadvantage,
combination of information, employment and social services is ne¢dedinimize the risks

of permanentdislocation from local labour markets, social exclusion or falling into unsafe
migration practices. The pilot projects also underlined the importance of avoiding barriers to
access for young people with low motivation or confidence, or lacking in formal
gualifications, and the need to adapt training methodologies to the educational level and
contexts of the participants. On a final note, the training was seen to increase in relevance
when it focused on skilm-demand in local labour markets, or was grded on real
prospects for enterprise creation within local productive sectors.

iii) Lessons from Joint Programming

Joint programming at country level has been most effective when underpinned by a strong
design logigrounded on: a thorough understanding thfe struggles facing youth in their
communities;baseline research of existing assets and skills gapgell thoughtout and
defined implementation plan with clearly assigned responsibilities among participatihg U
Agencies and national and local partners; {iuyrom a broad range of stakeholders, and;
clearly defined outcomes and output® certain degree of flexibility has also proved
necessary to adapt to variable country conditions and deliver results in mesptm needs
identified in the design stage.

The Joint Programmes have shown that national and local leadership is of the essence for
realizing outputs and improving the sustainability of resuf@vernments at national,
regional and municipal levels nereadily assume ownership and responsibility when they
feel that initiatives build on their existing visions, strategies and institutional frameworks. In
these cases, there was a significant increase natiooamitment to programme outcomes

and the owneship of the policy, procedural and legislative changes initiated.

Institutional avnership in the concrete implementation of Joint Programmes entails that the
roles and responsibilities of each national and local partner institution be clarified from the
outset But rational and local institutions also require specific capacity building assistance,
both to identify their specific employment and migration challenges, and to support their
awareness of UN procedures, Protocols, funding disbursement and ctudia
arrangements enabling them to fulfill their obligations.

Challenges for the future

The implementation of a timbound technical cooperation framework has unarguably
helped national authorities to move forward in the development of targeted yqghcies

and services to vulnerable communitigs.sign of institutional sustainability in many of the
Joint Programme countries is that national and municipal governments have expressed a
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desire to continue the activities launched within the frameworkiadir Joint Programmes.

To this end, national action plans are being drawn up that envisage bringing policies or pilot
LINE2SOGa G2 &a0lFtfS b o0& SELIYRAY3I GKS G SNNAIG;
increasing access of individual beneficiariddany of the pilot projects have also
significantly contributed to organizational learning whileggering changes in institutional
arrangements for youth policy, or indeed reforms to policy and legislative frameworks.

Overall, the design logic of thioint Programmes has been an experiment in bridging the
gap between londgerm planning around youth employment and social targets and meeting
immediate youth needs in their communities. Bpmbining policy development with
institutional capacity building o the one hand, and with demonstration programmes and
services on the other, the Joint Programmes have proved that such strategies are more
effective in responding to the needs of vulnerable groups of young people and in improving
overall governance.

Asan implementation framework, the Joint Programmes have proved an innovative vehicle
for channeling and harmonizing technical cooperation at country level, with value generated
by harnessing the technical strengths of individual agencies towards natiouelogenent
priorities. Indeed, the Joint Programme modality is one of first real attempts to coordinate
the expertise of several UN agencies through the United Nations Country Teams and through
a single country Work Plan and budgeteTsharing of operaticad knowledge and lessons
learned amongst the agencies has contributed to improving their organizational
performance.

The challenges for the future will be to mainstream what has been learned through the Joint
Programmes on youth promotion strategies antJN country planning mechanisms, to
continue the partnerships with national/local institutions, private sector actors and
groups/organizations representing the interests of young pedplembed the sustainability
elements in the design phase of futurgopects and togenerate mechanisms forost-
sharing of activities with national governments. There is obviously a negit¢ovisibility to

the results already achieved, highlighting good practices and disseminating the lessons
learnt. But establishing m@ robust monitoring and follovup mechanisms are now urgently
need to ascertain how far the JPs have made an impact on the generation of new
employment within local economies and to see how far those who were beneficiaries of
education and training programes, internships, apprenticeships and job placement
opportunities managed to find or stay in employment after leaving their training.
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ll. Background

[I.L1 The youth, employment and migration challenge

There are more young people in the world todagan ever before, 1.3 billion of them living

in developing countries. The global financial crisis and economic downturn has resulted in
the largest cohort ever of unemployed young people around the world, with 80.7 million
young people struggling to findask in 2009. In the period from 2007 to 2009, the crisis
also produced the largest ever annual increase in the global youth unemployment rate
from 11.9 to 13 per cent.This reversed the prerisis trend of declining youth
unemployment since 2002.

Ecaomomic crises have doubled youth unemployment rates in countries such as Greece and
Spain.Around half of young potential labour force entrants were unemployed in South
Africa in the fourth quarter of 2011. However, the unemployment rate for youth (aged 15
24) has risen substantially across many of the G20 coundrieest notably France, Italy,
Spain, the United Kingdom and the United Stagesith little sign of a return to prerisis

levels even as the recovery enters its third year.

In rural and urbanmareas everywhere, opportunities for income generation and obtaining
decent work are increasingly hard to come lnydeveloping and transition countries, natural
disasters, climate change and long periods of internal unrest or conflict have also had
deleterious effects on youth employment prospects. Here, many young people are neither
engaged in employment, nor in education and training and face a high risk of social and
economic exclusion. Their inactivity often reflects the accumulation of multiple
disadvantages including ender biaé and discrimination byethnic grouping, age and
disability, as well as their lack of qualifications or marketable skills and material poverty.

For those young people who do find work, employment is likely to be inform&nmporary

and affording little to no social protection, oopportunities for training and career
progressionYoung people thussuffer disproportionately from decent work deficits,
measured in terms of working poverty. Indeed in 2008, young people acabdotaearly a

quarter of the total working poor globally (e.g. earning up to US$1.25 a*daythis picture,

OKAfR fFo2dz2NJ A& | YIFI22N O2yOSNYy:z 46A0GK AdGa
investment in education.

Youth unemployment is a global dleage that needs to be understood not only within the
broader employment question, but for its consequences in terms of the increasing numbers
of young people who migrate annually in search of alternative livelihoods and opportunities.

2 Of note, he global femalgfouth unemployment rate in 2009 stood at 13.2 per cent compared to the male rate of 12.9
per cent.MDG Fund websitéhttp://www.mdgfund.org/content/youthemploymentandmigration

3 MDG Fund websiténttp://www.mdgfund.org/content/youthemploymentandmigration

4 Reference: Final RepoKnowledge Sharing Workshops on Youth Employment and Migr&imtapest, 30 Marcg 1
April2011, Lima, 135 April 2011.
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Attracted by the faorable wage differential, many young people are leaving their rural
communities and small towns to migrate to urban areas within their own countries. In China,
for example, an estimated 62% of the rural population aged 15 to 30 is now leaving their
commurnity behind to migrate to regional hubs and the main cities. But even more are trying
their luck overseas.

In transition countries, such as Albania, Bosnia and Herzedd@itd) and Serbfathe rate

of out-migration from different communities has beetcelerated by years of conflict and

economic downturn. Approximately 500,000 young people left Serbia from 1991 to 2001,

while hundreds of thousands of refugees and displaced persons have exerted dramatic
LINB&adz2NB 2y (KS 02 dzy (i Ndarkexd. Medlbihilg, andvyemaratiphd | y R
of migrants with higher educational levels and career aspirations has emerged around the
world, contributingtothe sl f f SR LIKSYy2YSy2y 2F WoNIAY RNJI A
to demand protection of their riglst and have better likelihood of economic and social
integration in the cities where they livehey are stilloften confronted with low incomes and

high costs of living, as well as labour rights violations.

In the G20 countries, developing and transition countries alike, the combination of youth
unemployment and migration has created an intecking set of difficulties for young

people! & 06Sadz I LI22NJ SYLX 28YSyid NB @edhFharmy GKS
job prospects further down the line. But the lack of decent work and access to social
protection exposes them to higher levels of vulnerability and a host of potentially
exploitative practices. It also poses significant economic and sociak duost the
communities where they live in terms of lost productivity and managing the consequences

of social exclusion.

The formulation and management of integrated youth employment, social and migration
policies is an area where many countries have htie lexperience until recently. Labour
market interventions have usually focused on increasing the number of jobs (supply side),
with little attention to the barriers to labour market entry and decent work, or the push
factors that lead young people to grate away from their communitiesAgainst this
background, the MD& YEM thematic window was conceived to work with governments in
improving the policy coherence of interventions targetingriak population groups,
reducing the risks of poverty amndulnerability and in parallel empowering young people
towards economic and social mobility.

® Reference: Joint Programme Final RepBrotecting and Promoting thdA 3 KGa 2F / KAyl Qa @dzf ySNI o6t S
8 Joint ProgrammeYouth Employability and Retention Programf&RP)

7 Joint ProgrammeSupport To National Efforts for the Promotion of Youth Employment and Management of Migration

8 Reference: InternationaDrganizational for Migration (IOM) Press Briefing Note: IOM and Partners Address Youth

Employment and Migration Challenges in Serbia.

http://www.iom.int/jahia/Jahia/pbnEU/cache/offonce/lang/en?entryld=24410

® Reference:Skills for improved productivity,employment growth and development. Report V. International Labour
Conference, 97th Session, 2008
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[I.2 The international response

Achieving full and productive employment and decent work for all, including women and
youth, is an explicit target of MillenniurDevelopment Goal 1, which aims to eradicate
extreme poverty and hunger. In June 2005, the annual Conference of the International
Labour Organization (ILO) adopted a Resolution on youth employment setting out policy
messages and an overarching frameworkr fgovernments, employer and worker
organizations to address the youth employment challenge at the national level. Since then,

the UN Secretad Sy SNI f Q& | 2 dzii K 9 Y Ldfa 3léo¥ PaytierstopSiite2 NJ 0
World Bank, the United Nations and the IkMas provided a major opportunity to build
international consensus and influence the international agenda through a comprehensive
strategy for employment and social inclusion of young people.

Alongside the work of the ILOEN, andhe broader processeadopted by the international
community towards the MDGs, the leaders of the G20 countries have also affirmed their
commitment to active employment policies for vulnerable population grodpsParis in
September 2011, the G20 leaddnghlighted the impaiance of: i) bridging the gap between
the world of learning and the world of work; ii) promoting work experience, vocational
training and workbased learning systems; iii) fostering agreements between the public and
private sectors in support of active lair market measures; iii) establishing effective youth
support structures to ensure that the right mix of incentives, skills development and
counseling is in place to support vulnerable groups and the-terrg unemployed. Policies

to support selfemployment and entrepreneurship, the G20 countries further argued, will
help to grow economies in a balanced and sustainable way at local level.

1.3 Millennium Development Goals Fund (MDD

In December 2006, the Government of Spain and the United Nations Development

t N2INFYYS oO6!b5t0 aA3IySR | LI NOGYSNARAKALI F3INBS
initiated the Millennium Development Goals Fund (MBYG Within the framework of the
Millennium5 SOf | N} GA2y Qa Df26Ff tI NOYSNBKALI F2NJ 58
actions at national level with the potential for wide replication and Rigipact in selected

countries and sectors.

The creation of the Fund was viewed as a critical stegharmonizing the technical
cooperation activities of development partners as it would allow the combined knowledge,
norms and services of the UN system to be channelled more efficiently to advance progress
towards the Millennium Development Goals and natbwevelopment priorities. Indeed,

with joint programming employed as the implementation modality at national level, this
allows the UN partnef§ to draw together as a family of agencies, rather than working on
common country goals under single agencyatines.

10 The international agencies involved in the Joint Programme&BMare FAO/LO,IOM, UNAIDS, UNDP, UNESCO,
UNFPA, UNIFEM, UNICEF, UNIDO, UNODC, UNQ®S@nd he partners at national and local levels include ministries in
charge of labour and employment, youth and sport, health, economy and planning, enterprise development, agriculture,
education and science; municipalities and national statistical utest public employment services; employers and
62Nl SNEQ 2NHIFYATFGA2YAT YR OAQBAfT &20AS8i0& 2NHFYATFGAZ2Y&ao®
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While the Joint Programmes are expected to be fully coherent and aligned with international
development objectives, as agreed by the international community in the Rome Declaration,
the Paris Declaration on Aid Effectiveness and the Accra Adgendation, they should also
embed national and local ownership of all outpuésX¥he key element that will guide this
work is a countnpased approach that emphasizes country ownership and government
leadership, includes capacity building, recognizesrsiivaid modalities (projects, sector
approaches, and budget or balance of payments support) and engages civil society including
the private sectab¢ In other words, the UN Agencies should work as facilitators, rather than
drivers, of change alongside Gomment Ministries, national agencies, local authorities,
communitybased organizations and the private sector.

Since its inauguration, the MDBKE Fund has been operating through eight mutually
supportive thematic windowé designed to accelerate progress towards the MDGs. Within
each Window,the Joint Programmes are coordinatedrough UN Country Teams and
national counterpart institutions to increase the coherence between UN interventions and
stated economic and developmeptiorities, as well as the expected outcomes of the UN
Development Assistance Framework (UNDAF) and the overall MDG goals.

The MDG- today comprises 130 Joint Programmes in 50 countries across five regions
worldwide. The MD& estimates that the JoinProgrammes have brought together
approximately 2,000 partners from national and local governments, commbaged
organizations, private sector and NGOs.

1.4 TheYouth, Employment and Migration window (MD& YEM)

The Youth, Employment and Migratiovindow was launched in August 2007 and provides
support to 15 Joint Programmes spanning countries in Africa, Asia,-§aathEurope and
Latin Americd® The Window aims to increase the prominence of youth employment,
migration and social protection issuds national policynaking and to test tailored
responses for different population groups at community or regional level. At the same time,
the strategic and normative concern is to ensure that policy and operational responses to
youth challenges are rightsased, povertsfocused and fully informed by international good
practice.

[I.5 Relationship between the YEM Window and the MDGs

In the above context, and beyond the potential impact at national level, the Joint
Programmes should have a visible and kedr influence on global MDG indicators,

1 Rome Declaration on Harmonization 2003.

2¢kSasS GKSYFGAO 6AyR2a O020SNY 902y2YAO 5SY2O0NI (¥o@th D2 SNy I
Employment and Migration; Private Sector and Development; Environment and Climate Change; Conflict Prevention and

Peace Building; Cultural Diversity and Development; and Children Food Security and Nutrition.

13 Source: MDG Achievement Fuddint Prgramme approval processttp://www.mdgfund.org/page/ourprogrammes
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especiallyGoal 1:Eradicate extreme poverty and hung&oal 3:Promote gender equality
and empower womernand; Goal 6Combat HIV/AIDS and other diseases

Enhanced awareness of labour and social rights, and itmpgogverment of young people to
FANXEE OfFAY GKS&aS NAIKOGAXZ A A EladicReAedfeidd Ay a
poverty and hung€2> S & LIS O A | Halvethe propdEoS df peepleMiving on less than
$1adappQ LYy@SaildyYSyld Ry LKUFBY | OQSRGINRTISE &Yy A YL
chances for labour market insertion. Different Joint Programmes have therefore
strengthened access to different types of services for young people including guidance and
counseling, job search, labour mediaticeducation and training schemes, employability and
SYUNBLNBYSddINAEKALI aliAtfta GNIXAYyAy3d: (KSNBoeé O
SYLX 28YSyid F2N) 62YSys YSys> FyR &2dzy3a LIS2L) Sa

Towards the achievement of MDG 3, the programme has contribtdetie promotion of
technical training as a viable option for both women and men, and seeks to maintain an
equity and gender focus in all training courses. Educdtased pilot projects are further

O2 y (i NRA 0 dzii A y Blimifag gendeDdispatity inPprary and secondary education
ratios of girls to boys in primary, secondary and tertiary educdti@n

The Joint Programmes have raised awareness around behaviours to increase protection
against lifethreatening diseases such as HIV and AIDS, tuberculodisnalaria, thereby

O2 y i NR 0 dzii A €dinbaii I21\V/ADS Dmalaria 8hd other diseds®s CA Yyl f f 83X (GKS
implementation agreements and cooperation arrangements with J&mvernmental
Organizations (NGOs) and the private sector, the Joint Programmesraréuting to MDG

y Priénote partnerships for decent and productive work for ydu@h

1.6 Overview of the approach to technical assistance

The approach to technical assistance employed through the YEM window provided the
rationale for and underpinned many of the success stories highlighted in the next chapter. In
essence, a toglown, bottomup approach was applied. From the tdpwn level,
institutional and organizational support enabled prioritization of a range of youth targets
within national development frameworks, employment, and social inclusion and migration
policies. Policymaking itself was grounded in enhanced knowledge of the particu
challenges faced by young people, with this knowledge was gleaned from improved labour
market indicators, research studies and other baseline data, as well as through consultations
with key stakeholders and representatives of the direct beneficiahesiselves.

From the bottomup, and in parallel, demonstration policies and pilot projestse framed
within efforts to reduce the poverty experienced by young people andnoigtration from
vulnerable communities. Thefpcused on measures to redress gendand other types of
inequalities in gaining access to decent work and social protection at community level and
allowed experimentation with operational approaches, training methodologies that quickly
reach population segments with the most pressing neesswell as production systems and
technological solutions. Through their implementation, it was hoped that lessons could be
drawn on how and why these projects work and whether it is wetpporting or
replicating them over time and at a larger scale
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The duality of the approach sustained an-gaing dialogue and exchange between the
national, regional and local levels. The outcomes at each lewep-down, bottomup ¢
subsequently reinforce each other.

1.7 Brief overview of main intervention areas

The review of the YEM Window identified five main areas that countries focused on as
strategic outcomes in their Joint Programmes. These are highlighted in Graph 1 below as per

the distribution of total outputs identified. The pie chart shows that, adlurdries

considered, the Joint Programmes focused in equal measure on efforts to strengthen the

L2t A08 SYy@ANRYYSY(G IyR (2 aiGNBYy3IldKSy aSNIIA O
of efforts, however, has been directed at the implementation dbtpprojects working

directly with young people in their communities.

Graph 1: Distribution of outputs per intervention area

wledge base 4.6%

Graph 2 below offers a more detailed overview of the Joint Programme outputs within each

of the five main intervention are;a Within each of these areas, there is an indication of the
gSAIAKG IFAPSY G2 RAFFSNBYyG GeLlSa 2F 2dziLiziax
{ SNBAOS 5StAGSNEQ 4gKAOK aK2ga (GKS ONBI{R24Yy

In the intervention area focusing on the policy environment, efforts to mainstream youth
issues within national policy frameworks not surprisingly constituted around one third of
outputs. However migration and social policy were not ignored and, takenthegewere

the focus of 30% of outputs within this intervention area.

Within the pilot projects, one can see that just under one third of activities (31%) were
targeted at entrepreneurship training as an active labour market measure, with edueation
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basedactivities the second largest grouping of activities at (18.7%). This perhaps reflects the
reality of scarce formal labour market insertion opportunities in the pilot areas of the
participating countries and the need to explore and stimulate alternativethé creation of
decent work.

Within efforts to strengthen capacities of service providers and implicated stakeholders,
youth and civil society organizations were the largest single beneficiary group of activities at
30.7%. However 25.6% of activitiesalfocused on capacity building for decentralized
institutional actors and 20.5% on youth support structuresuch as On&top-Shops and
Resource Centres, reflecting the need to strengthen the policy formulation, service delivery
and monitoring capacitiesf institutional stakeholders closest to the beneficiary groups in
the pilot communities.

A brief overview of the different interventions areas is offered below, while highlights of
their results and achievements are explored in more detail in Section Il

Graph 2: Distribution of Joint Programme outputs with the main intervention areas

35%
31.4 % of all outputs

30%

25.5% of all outputs 25.5% of all outputs

25%

20%

15%
13% of all outputs

% of Joint Programme initiatives

-Early warning systams 14.3%
95  _Social protectionindicators 14.3%
-Gender disagzregated indicators 14.2

10%

4.6 % of all outputs ,

5%

g

0% T T ‘
Pilot projects Strengthening the Strengthen service  Advocacy and Strengthening the
policy environment delivery outreach knowledge base

Main intervention areas

Advocacy and awarenesaisingamong policymakers and young people

All (100%) of the Joint Programmes engaged in some form of advocacy and outreach activity,
especially during the early stages of JP implementation to raise awareness amongst direct
and indirect beneficiaries around the launch of the programme and its objectives. However,
the review found that only around 70% of the Joint Programmes really exgagconcerted
communications and outreach efforts as a specific type of output to inform vulnerable
population groups about their labour and social rights, to warn them about the risks of
irregular migration and human trafficking and to encourage themake up the services
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offered by Youth Employment Service (YES) Centres;s®Op&hops and Community
Centres** The countries in the Latin America region, such as Costa Rica, Hohduras,
Nicaragua, Paraguay and Peru have been particularly dynamic in #ais earxgaging with
communities through a broad spectrum of mainstream and popular media.

Strengthening the knowledge base

Approximately 35% of the Joint Programme countries implemented specific outputs related
to the formulation and strengthening of kegdicators and labour force surveys to feed into
evidencebased policy making. A major achievement of Joint Programmes in countries such
as Albania, Bosnia and Herzegovina, the Philippin&erbia and Turkey, which have all
experienced considerable legelof internal displacement and outigration, was the
generation of reliable information on the situations of young men, women and minority
groups in different regions and their movements within labour markets. Countries such as
China, Peru, the Philippiseand Turkey also engaged in qualitative research on the situation
of migrants and regional and local labour markets as preparation for the introduction of
social, migration and youth policies.

Strengthening national and local policy environments fortlydocused policies and their
coordination

All of the Joint Programme countries (100%) gave prominence to youth employment, social
and migration targets in national employment and social policy frameworks as part of their
implementation frameworks. In approximately 60% of the Joint Programme desntthe
articulation of policy intentions was translated into actionable measures through Youth
Employment Action Plans at national level, in certain cases (Albania and Serbia) through the
institutionalization of Youth Employment Funds.

In around 30% focountries, concrete regional youth and territorial employment plans were

also conceived, again including provisions for the channeling of resources through regional
employment funds or through allocations within national development budgets. In around

60% of cases, national and decentralized youth employment policies were designed with the
involvement and inputs of Youth Committees and Councils and youth representative
organizations (e.g. Pefb = | & 6Stf | & SYLX 28 SNXQ& decNBI yAT |
society more broadly.

In Albania, Serbia, Paraguay and China, demonstration policies were trialed in the areas of
territorial employment, integrated social services, rural economy and health promotion.
These policies did not attempt wholesale agh, but initiated changes by working within

14 pleasesee Sectiotll.7.3for further information on these structures
15 Joint Programmetuman development for youtlbvercoming the challenges of migration through employment
18 J0int ProgrammeAlternatives to migration: Decent jobs for Filipino youth

17 Joint ProgrammePromotion of employment and MSEs for youth and management of juvenile labour migration
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existing institutional and legislative frameworks and within the wider economic and
employment efforts already championed by national Governments in partnership with their
development partners. In this way, ttrdemonstration policies were able to stay focused on
their singular mission, channeling funding to the achievement of distinct policy targets and
increasing the chances of impact.

In around 35% of Joint countristhere were tangible improvements in thgovernance of
migration. In Albania, BiH, Honduras and Tunisia, temporary and circular migration
programmes helped to generate new job placements and internships for returnees, or
created bilateral agreements with countries to establish temporary work eesefor young
people wishing to migrate. One highlight in this area is that around 21% of countries
managed to involve the international Diaspora in supporting youth policies and pilot
projects, through outreach campaigns, channeling remittances to ergregrrship training

or through community investment opportunities.

A significant success @ountries such as ChittaParagua¥’ and South Sudahis thatthey

were able to influence policy and legal frameworksLtiNR G SOG @2 dzy 3 LIS2 LI St
social rignts and to create the legal basis for sustainable and socially responsible business
models such as cooperatives and social enterprises. In China, a mobile health promotion
policy was also developed to increase access to health services by migrant youth.

Pilot projects

All of the Joint Programme countries (100%) implemented pilot projects in some form or
other, focusing on improving key life skills, employability, occupational and entrepreneurship
skills among students, job seekers or unemployed beneficiary groups. Weesdacilitated

by public/private partnerships and alliances with civil society implementation partners, with
monitoring and followthrough from decentralized branches of Public Employment Services,
Youth Employment Services, G8wpShops and similartrsictures. The weight given to
different types of pilot projects depended on the economic, social and demographic context
of the pilot region and the needs identified during the design stage.

The section below takes a look at some of key areas forgitgécts in the YEM Window.

Education and training (18.7% of outputs in this intervention aréa)humber of pilot
projects focused onmproving the quality of formal and neimrmal education and skills
training and improving the match betweefassroombased teaching and the competencies
and skills in demand within the local econonBilot projects in countries such as BiH, China,
the Philippines and South Sudalso strengthened the capacities of education systems to

18 J0int ProgrammeEngaging Tunisian Youth to Achieve the MDGs

¥ j0int Programmet NRE 1 SOGAY 3 FYyR tNRY2GAYI GKS wradKda 2F / KAyl Qa =+dzf
2 Joint ProgrammeEconomic capacities and opportunities for social inclusion

21 Joint ProgrammeCreatingOpportunities for Youth Employment in South Sudan

22 jJoint ProgrammeCreating opportunities for youth employment
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retain vulnerable populabn groups in schooling and to extend the supply of vocational
training and noAformal education to women, returnees and minority groups. In countries
such as Bosnia and Herzegovina, Turkey and South Sudan, internships in local enterprises
were organizeddr graduates of vocational training courses, based on surveys ofiskills
demand within local enterprises. Ngormal life skills and vocational training in China and
South Sudan focused education provision in diffitodteach areas, especially for wome

Active labour market measures (81.3% of outputs in this intervention akset)ve labour
market measures were visibly the most popular form of pilot project across the YEM
Window, intended to promote more equal opportunities in the labour market, especially in
relation to the inclusion of women, minorities and vulnerable popatagroups.

The first set of active labour market measures include internships, apprenticeships, job
placements and workforce training for young labour market entrants from disadvantaged
urban and rural areas, as well as returnees and the-teng unenployed. Such measures
were common to countries having experienced long periods of unrest or conflict with a high
level of internal displacement, or to countries with high numbers of overseas workers or
returnees (Albania, BiH, Honduras, Nicaragua, Setb& Philippines, and South Sudan).
Experimental measures in BiH and China focused on the benefits of volunteering, hinting at
the potential role that volunteerism could play in integrating young people into the labour
market and stimulating civic engagentien

The second set concerned entrepreneurship training and youth enterprise creation, which
constituted approximately 40% of all pilot projects. These were implemented across Joint
Programme countries irrespective of country situation or region. The sobpiee training

and services provided, however, took on a variety of different hues. Broadly speaking, in
countries such as Albania, Serbia, South Sudan, Tunisia and Turkey, employment and
SYUNBLINSYSdZNEKAL] LINPALISOGA ¢ SNBEBOKIIANY S RI LIDNPA
training, from conception of the idea to distribution and including the promotion of
entrepreneurs through Trade Fairs.

In Latin America, countries such as Honduras, Paraguay and Nicdragumht to

strengthen linkages between engeeneurship training and local financing mechanisms,
including experimentation with innovative funding mechanisms such as the channeling of
NEYAGGlIyOSa (G2 FdzyR SYUNBLINBY SdZNEKALI NI Ay SS
in the region establishedevolving funds, micrdinance and credit loans managed through

local cooperative structures. Countries such as Albania, Serbia, Paraguay, Nicaragua, Peru,
South Sudan also supported the development of cooperatives and youth enterprise
promotion as a viale form of seemployment, with business coaching and follaw

support on the organizational and legal aspects of business creation.

Capacities to manage and deliver youth support services

Last, but not least, all of the Joint Programme countrie0%p included some form of

% Joint ProgrammeNational development capacities for improving employment andeseffloyment opportunities for
young people
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institutional or organizational capacity development within the implementation framework.

In countries such as Honduras, Nicaragua, Paraguay, Peru, the Philippines, Serbia, South
Sudan and Turkey among otherfiete was strongevidence of strengthened technical
capacities across line Ministries, National Employment Services, and relevant departments
at national and decentralized levels. In around 45% of Joint Programme countries, the
capacities of Bgional Employment Servicesoudcils and Employment Boards were
reinforced b deliver labour mediation, active labour market and social protection measures.

Locally accessible youth support structures are critical for population groups who may
otherwise have limited opportunities taccess information and training which can increase
their chances of economic and social mobility. The capacities of youth support structures,
Youth Employment Service Centres, €3tepShops, Migrant Resource Centres and
Community Care Centres were thessd reinforced as part of effortso offer a single,
integrated window for information, training opportunities and services to young people
between the ages of 15 and 24.

Since active labour market measures such as internships, work experience and job
placements are highly dependent for their success on Public Private Partnerships (PPPs),
their generation across the YEM window has been one of the major factors leading to
improved workforce insertion prospects and decent work for thousands of direct
beneficiaries. Partnerships with youth Councils and civil society, as well as the training of
youth leaders as peer educators and advocates, were also the target of capacity building in
support of advocacy campaigns, social services, youth counseling and itiforiservices.

1.8 Overview of beneficiary groups and rights holders

The types of rights holders and beneficiaries participating in the Joint Programmes are
nuanced according to the country context and expected outcomes of particular
programmes. Hoever, taken together, it is possible to distinguish at least five different
groups of beneficiaries, including:

1 Youth: Taken to mean young people living in rural and disadvantaged urban areas,
including women, minority groups, migrants and returnees;

1 Institutional actors and decision makers at national level: Line Ministries, national
development boards or specialized agencies, Public Employment and Migration
services

1 Decentralized governance structures: Regional Employment Boards, branches of

Nationd Employment Services, Oi8&topShops and Resource Centres, Municipal

and District Councils;

Employers organizations and social partners;

Youth and civil society organizations, community groups, schools and academic

institutions.

= =

The graph below shows aapproximate representation of the types of stakeholders that
have been reached by, and benefited from, the totality of Joint Programmes within the
MDGF YEM Window.
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Graph 3: Overview of the principle Joint Programme stakeholders

Employer's organization
and social partners
3%

Achievements and rests

1.1 Heightened awareness on youth employment and migration issues

While it is difficult to assess the impact of advocacy and outreach work, there is much
anecdotal evidence that the Joint Programmes in the YEM window have heightened
attention on youth employment, migration, social and health issueboth among
institutional stakeholders and the general public and among specific direct beneficiary
groups including disadvantaged youth, migrant workers and women in low paid domestic
work.

Advocacy and outreach efforts constituted approximately 13% of the total Jointdnoge
outputs. Graph 4 below offers a very general overview of the types of beneficiaries and
stakeholders (directly or wdirectly) targeted by advocacy and outreach efforts across the
YEM Window.
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Graph 4: Distribution of stakeholders reachdxy advocacy and outreach activities
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Graph 5 further shows that these efforts can be broken down into those targeting direct
beneficiaries (60% within this intervention area) and those targeted at institutional
stakeholders (40%). Within each bar, the different types of stakeholders tardetesl been
reflected proportionately.

Graph 5: Zoom on Advocacy and Outreach
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[11.1.1 Heightened awarenessraong policymakers, stakeholders and partners

Joint Programmes in countries such as Turkey and Paragusgd awarenessamong
government decisiommakers, and within Ministries and relevant line departmeimis,youth
issues from rightsbased perspectives (including poverty, gender, social inclusion and
regional disparities), making explicihe objectives of the Joint Prograne, building
consensus around youth targetand looking at how Joint Programme can more broadly
contribute to the achievement of the Millennium Development Goals

In countries such as Albania, BiH, Peru and the Philippines, which show high levels of
internal and overseas migration, the Joint Programmes helped to raise awareness within
national and local government agencies on the range of employment, social and health

challenges impacting on migrant workers, particularly the risks associated with illegal

recruitment, irregular migration and human trafficking.

Examples of good practice
Outreach to institutional partners emphasizing rightssed perspectives

In Turkey, advocacy activities were carried out across several Ministries, including the
Ministry of Agriculture, the Ministry of Interior, the Ministry of Labour and the Ministry of
Education. Members of the National Technical Team (NTT) responsible for thaglcifthe
National Youth Employment Action Plan (NYEAP) also participatedumber of themati

and technical workshopsn migration management policies and rural employment issues,
thereby improving their policy formulation skills.

In Paraguay 779 pwblic sector staff took part in outreach and training on the protection of
rights and access to justice for domestic workers. Teachers and educational staff |of the
National Vocational Training Service (HNS) and the National Job Training (SINAFOCAL, by its
Spanish acronym) also participated in training and refresher courses to heighten|their
awareness on the labour rights of paid domestic workers. Similar training was organized
within the National Directorate for Migration and Employment and the Ministriesiafrior

and Foreign Affairs to raise awareness on the specific rights of migrant domestic workers. An
original practice during a course, taught by the Paraguayan national NGOs EcoGlobal and
Global Association, was that participants took on the charasties and conditions of pai
domestic workers in the country. The course was attended by around 30 representatives of
the Ministry of Justice and Labour.

Outreach on the employment, social and health challenges impacting on migrant workers

In Albaniaand BiH, information sessions organized within the Public Employment Seryices
and government line departments were successful in motivating staff around| the
implementation of proposed reforms to public policy.

At local level in thePhilippines the Joint Programme raised awareness within the
Philippines Overseas Employment Administration (POEA) in the three pilot proygnces
Antique, Masbate and Angusan del Suin support of theW/ | YLI A3y (Al Ay al
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planning around antillegal recruitment and antirafficking issues and was extended to staff

from National and Regional Centres, Local Government Units (LGUs) and law enforce
officers.

ment

Again at subational level inPeru 193 staff from 65 local and regional governments

received training on the management of labour migration within regional and loca

governments. An alternative source of developmeiihis course enabled staff to see how
migration fows can bring positive benefits to receiving communities and how those benefits

can be actively promoted.
hdzi NS OK GF NBSGAY3I a20AFf LI NIYSNER YR

In Serbiag the Joint Programme assisted the Ministry of Regional Development semtiag

SYLX 2

the Youth Employment Fuhtito social partners and employers. Presentations of the Fund
GSNBE |fa2 YIRS (2 SYLX28SNDa Faaz20AldArAz2ya

employment fairs, at four events to Roma associations, and to association®plepeith

disabilities. To inform the public about the YEF, there was also close liaison with the media.

The Fund was featured eight times in 2010 on TV, Radio, and newspaper.

[11.1.2 Outreach targeting young people and their communities

In provincesand municipal areas with high rates of unemployment and inactivity, young
people are especially vulnerable to rural/urban migration, social marginalization and

irregular migration practicesMany young people in these areas are unaware of their righ

ts

and entittements. They may feel disconnected from the mainstream, discouraged and
believing that there is no way out from their current situation. For those young people

wishing to go in search of employment opportunities overseas, or find some form of income
generation in large towns and cities, there is often little information available on the risks of
migration, such as losing the support network of their family and friends, or what their social

rights and legal status will be at their new destination. @he¢he principal dangers is that,
without information and guidance, young migrants can easily fall into the hands

of

exploitative employers or human traffickers in their attempts to go abroad. Young also

migrants facedisproportional health risksbecause © their poor working and living

conditions and their limited access to basic social services in rural areas, or even towns and
cities. They experience a lack of information on everything from occupational and

reproductive health to HIV/AIDs, malaria andbéuculosis, etc.

For these reasons, around 60% of the Joint Programme countries worked closely

with

governments and youth organizations, community support groups, NGOs, local governments
and local councildgo undertake outreach campaigns and to increase access to essential

information on basic rights and access to essential services. Outreach campaiguostries
such as Albania, Bosnia and Herzegovina, China, Costa Rica, Honduras, Nicaragua, P
and Serbia weresometimes natiorwide, or more localized in the heart of the most

araguay

vulnerable villages. Multiple types of media were harnessed including radio, television,

GKSIFGNB 3INRdzZLIAITI ySsall LISNAZ OAGAT Sy Qaial¥
networks. A particularity of outreach campaigns in countries such as Albania, Bosnia

2 pleasesee Sectiofll.3.2
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Herzegovina and Serbia was that youth leaders, youth offices and NGOs participated in the
definition of processes or were trained as peer educators to extend #dazhr of key
messages.

Examples of good practice
Advocacy campaigns on youth employment issues

In Serbiag the Youth Employment Action Pfamvas accompanied by a natiamide advocacy
OF YLI A3y W¢KS implerdeiitad indgartnersyii@ wi Smational NGO and
accompanied by the broad dissemination of a guide for young people on how n
legislation impacts on them (migration, labour and health). Similar guides on social
and education were produced in 2011.

A sustainable outcome of KA & OF YLI A3y ¢l & GKS ZINBWpiIK 27
commitments from key NGOs and institutions to continue advocating around youth issues as

a group. In addition, two Serbian NGOs organized round tables on youth unemployment
issues and supported theational youth action plan with the organization of six professignal
orientation fairs attended by 1,300 young people.

In Costa Ricaoutreach activities were mainly community based, including: the organization
of a Youth Week and health fairs in the awpilot areas of Upaland Desamparado
meetings with community mothers and community groups to promote the programme| and

the need for family and community support to young entrepreneurs; two mini information
fairs in coordination with the Jesuit Serviice Migrants and the Centre for Migrants Sogial
Rights (CENDEROS, by its Spanish acronym); two events to raise awareness among
journalists on the rights of migrants and refugessl; two workshops for school principals

and counselors in Upala to sensitigducational authorities on youth issues from a rights
based perspective.

Qutreach on the right to decent work

In Albania the National Youth Council worked with the trade unions and the Minist
Education on a natiowide multtmedia campaign focusing on Youth Rights at
(YR@W).

Launched officially on May 1st 2012, the campaign is based upon an adaptation of the ILO
Wal ydzZl f F2NJ GKS t NRY2GA2Y 2F G(GKS *Whedradela 2F |
dzyAz2zya KSfLISR (2 GNXyaFz2NyY GKS G22f 2y LIS2 LI
YouTubé &K2gAy3 SEFYLX S& 2F OA2f addito yuéing 8 F & 2 dz
television broadcast on national television, NTV, a group of youth leaders disgussed
employment, migration, and other issues of interest to Albanian youth. The campaign will
continue to be carried out beyond the duration of the Jointgteamme.

In Nicaragua where 70% of the population is under 30 years old and many young people are

25 please see Section 111.3.2

2 Startingright: Decentwork for young people International Labour Organizatiomww.ilo.org/.../;wecms_120143.pdf

Youth, Employment and Migrationr MDGF Thematic Study Page29


http://www.ilo.org/.../wcms_120143.pdf

jobless or undeemployed, a campaign led by the General Directorate of Immigration
(DGME by its Spanish acronym) reached 8,500 young people, increasmawheness o
their right to decent work and the rights of migrants. Under the slogaimére you go, als

will my rights, the campaign was launched across mass media including radig and
television, with a geographical focus on the country's border aegaisin the municipalitie
GKSNBE LIAf20 LINR2SO0la INBE 0SAy3 dzy RSNRight] Sy o !

G2 VY, yvasaeveloped and distributed to raise awareness on existing local employment
and migration services.

A network of Care Centsan Paraguay launched with the help of the Joint Programme,

raised awareness within society at large the vulnerability of domestic workers and their

rights within the workforce. faining sessions on labour rights benefited some 700 women
domestic workrs, teaching them what to do in the case of unfair dismissal, how to
bonuses and how to take action against violent employ@&/&h support from volunteers
the Joint Programme further facilitated psychological and legal counseling for female
migrart workers, at the same time providing career development counseling for those| who
wanted to find better jobs.

Information on labour market opportunities for young migrants

The Joint Programme idondurag’ facilitated the design and implementation of an onlihe
Atlas Youth Indicatof8 housed within the Labour Market Observatory (LMO). This Atlas was
created within the national Labour Market and Migration programme (INFOJEM, by its
Spanish acronym) and proes information to labour migrants and returnees. It has
been developed and linked with the National Employment Service (SENAEH, by its Spanish
acronym) and connected to both the Labour Exchange in the country and the CareerBuilder
service available tflough the Multiservicios offices in the pilot regions.

Information on safe migration practices for potential young migrants

In both BiH and Albania, awarenesssing activities around safe migration targeted
secondary school studentk Albania, 120 high school graduating students visited the local
YES Centre. Resulting from the success of the initiative, a Memorandum of Understanding
was signed between the YES office in Shkodra and the Regional Education Directorate to
include training and inform@n sessions on career counseling and employment in|the
informal curricula of high schools in the region.

More broadly, inBiHE G KS YSRALF OF Y MbicksIof YodBsignificantl
increased awareness amongst BiH youth, their families and¢neral public on theisks of
irregular migration, human trafficking, visa fees and application procedUites.campaig
was preceded by an aine survey of youth migration experiences, with focus groups of
young people from different educational backgnds (including Roma and returneesi
handbook on migrationwas then designed around analysis of the challengespartished
on-line and in hard copy for distribution through the Centres for Information, Counsgling

27 Joint ProgrammeiHumandevelopment for youth: overcoming the challenges of migration through employment

2 The Atlas can be accessed through the Iittp://207.42.179.145/infojem/
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and Education (CIS®)At least 3,000potential and actual migrants have been reached
through this campaignAll outreach initiatives received the active support of the Ministry of
Human Rights Diaspora, Employment Institutes and youth services ceuidieyas well a
Diaspora associations.

InChin& F2tft2¢6Ay3 I addzReé 2y GKS WySg 3ISYSNI GA.
contributed to the development of an internet portd] launched officially on 16 July 2010,

housing important studies on a range of migration issues and offeringnkegsmation for
migrants on how to protect their rights and where to access services, training and support.
This is an innovative tool which did not exist beforehand in China. Followingabere of
YEM, the portal is being maintained by the Chinese é&egdof Social Sciences (CASS) which
hassince used it to collect and launch recent research reports, articles, palicies
andnewsreportson ruralurban migration. With regard to the platform's future
development, CASS is in the procesadjfisting the stucture, design andontentto enable
better promotion of the platform.

In Nicaragua information activities on the risks associated with irregular migration took| the
form of an internetd I & SR [FAx S I y RWiouth dfficks Zahdf 132Qyouth leadefs
participated in the definition of outreach processes and campaigns and received training as
peer educators to promote programme activities among stakeholders and beneficiaries.
Eight discussion networks on youth rightsreidurther created in the pilot municipalities as
part of this campaign benefitting 665 young people.

In Paraguay the DACPE website has been improved and 845 officials and potential migrants
NEOSAOGSR GNIXYAYAYy3I Ay (KS ddioSsua?pFesehtatioh{(\\MB)S a A 3

corridor ParaguayArgentina.

In Pery, an information and orientation service (INFOMIGBAjts Spanish acronyyit for

information and counseling on employment offers and the return migragicotess, closel
0FlAaSR 2y dzaASNARAQ ySSRa® ¢KS LER2NIIf KI &

and Promotion of Employment. An innovative feature is that contributions to the content
are received from the Peruvian Diaspora, as well as retignelko offer personal advic
based on their own experienceSince INFOMIGRA was launched in July 20&1site has
received 67,214 visits.

Information on health and the prevent of disease among young migrants

In Ching ahealth promotion mode¥ was designed and testely’ ¢ Al y2AYy X
Zhashui Countie® encourage the use of health services by young pedpieloor Centr

S AQLY

2 please see Section I11.5.3 for further detaliut the CISO.
% Theinformation platform can be accessed through the liwkvw.youngmigrants.org

31 INFOMIGRAhttp://www.mintra.gob.pe/migrante/infomigra.php
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were established in areas where migrants live and work and peer educators and volunteers
were trained to commuitate around health issues in their living and working quarters. In
addition, a higHevel policy advocacy forum was convened to discuss the outcomes of the
LINEANI YYS YR G2 O2y(iNARO6dzGS G2 ylIaA2Yyl NB T 2

This was the fitstargeted measure of its kind specifically addressing the health needs of
@€2dzy3 YAINIYyGaAa AYy [ KAYlLFXS gA0K S@ARSYO
behaviour. National authorities have indicated that the health modékedy to be replicate
to other provinces around the country.

In South Sudanyoung leaders, representatives of youth groups and university volunteers
received training on how to raise awareness on reproductive health, family planning jssues
and HIV/Aids at community leveh the first instance, raining of Trainers courses in Budi

and Torit countiesequipped youth leaders with knowledge and skills on peer education
techniques, as well as basic facts on HIV/AIDs. Eleven Youth Peer Educators have so far
gualified as trainers and two local Youth Peer networks were formed to coordinate activities.

In Kabr Payam, Juba County 29 (24 females and 5 males) youth peers took part in a fraining
course that targeted youth clubs, youth groups and associations. Putting this into practice,
two mobile HIV Counseling and Testing (HCT) campaigns were then carried therin
celebration of the 2011 World AIDS Day.

1.2 Enhanced knowledge base on the challenges and difficulties facing
young people

Certain countries are unable to clearly identify the challenges facing young peaplation

to workforce insertion social protection and safe migration and th&ck monitoring
systems to measure the attainment of youth policy objecti@oad research, qualitative
surveys, stakeholder consultations and targeted advocacy have played a key role in
improving understading among policymakers and institutional actors on the difficulties
facing young people and thé&actors pushing them towards early school dvopt and
leaving their communities for internal or overseas migration. But a moreepth
knowledge base has beemade possible by working with national and local Statistics
Institutes andstrengthening their capacities toonceive, analyze and monitor the most
relevant youthfocused indicators together with their collection and measurement
methods.

Capacities have been strengthened in around 36% of countries to the level where data of
sufficient quality is now available to use as inputs to the formulation of national youth
policies and action plans, as well as the desigramfeted measures for different population
groups. The variougxperiences have led to a more responsive, eviddrased policy
environment in countries such as Albania, Bosnia, Herzegovina, Serbia and Turkey.

% Developed in cooperation with the CDC of Zhashui County in Shannxi Province, CDC gf Cang County in Hebei Province
FYR ¢AlFYy2AYy | SFEGK . dzNBFdzZ ¢W2/ 1 /X {KhnhyyEA | SIFtGK 5SLI NIGYS)
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Graph 6: Zoom on Strengthening the KnowlexiBase
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Types of Results

Graph 6 shows that efforts to strengthen the knowledge base (which constituted
approximately 4.6% of the total Joint Programme outputs) can further be broken down into
work focusing on strengthening migration, labour market, social protectrmhgender
disaggregated indicators, as well as efforts to assist countries in building early warning
systems. Within each bar, the different types of stakeholders targeted have been
proportionately identified. Unsurprisingly, the main beneficiary groughiwithis type of

Joint Programme activity were national and regional Institutes for Statistics.

Examples of good practice
Improved labour market indicators

In Albania, the process of developing the National Action Plan on Youth Employment
revealed ascarcity of statistical data of sufficient quality. After the Joint Programme
facilitated an initial survey of the 20 employment statistics available, an Interdisciplinary
Working Group on Labour Market Information Analysis (LMI) was created includiexg ol
YAYAAGNRSas |a ¢Sttt Fa g2N]ISNBRQ |yR SYLX 28
guidance of the Ministry of Labour, Social Affairs and Equal Opportunities (MOLSAEO) and

the Albania Institute for Statistics (INSTAT), the Working Group elaloasteadhoc youth

survey modul&® aimed at young LF@spondents (189) who had left continuous formal

education and trainingCoaching was provided tdISTAT, MoLSAEO and national partners to
implement the more technical dimensions of the-adc survey.

% The objectives were to capture both detailed traditional labour market indicators (activity, employment and
unemployment) and decent work data, namely on young workers in vulnerable employment, youth engaged in the informal
economy, timebound underemployment, involuntary partime and temporary work.
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Pointing to the sustainability of this initiative is the Memorandum of Understanding (MoU)
prepared between MoLSAEO and INSTAT, which now guarantees that MOLSEAO wil| receive
regularly updated information and statistics from the LFS in an anonymous fdinatatan
be used to generate evidendsmsed policy making. Other Albanian institutions are pursuing
similar agreements (based on the sample MoU) with INSTAT to expand access to| labour
market data and other information.

In Serbig labour demand data is now regularly collected through the Occupational Skills

Survey and is being used to shape employment and vocational education policies. Pfogress
was made possible due to capacity building efforts with the Serbian Institute fosti®sitio:
i) expand the range of data collected and the structure of the LFS itself; ii) broaden the Skills
and Occupation Survey to inform the system used by the Ministry of Economy and Regional
5S@St 2LIYSYy il Qa 0 a2 9iwdemand and; ) strénatii@a thd KéySndiaato
of Labour Market (KILM) timegeries (including integration of youth labour market
indicators).

Five new youth employment indicators were also created with the assistance of the| Joint
Programme providing significantly &er data on youth employment trends in Serbia. As a

result of the information gleaned with the new indicators, the Lldegnonstrated mor
significant downward trends in youth employment over the period 22041 than ha
been understood. The National Empinent Strategy was consequently adjusted to respond
more effectively to this trend.

Improved indicators on migration flows

In Bosnia and Herzegovindhe national statistical agency received training in collecting,
processing and interpreting youth nnaion statistics. Domestic laws and regulations were
reviewed and an overview analysis of data collection, mapping and practices was
undertaken and legal solutions identified for all changes required in methodology. An qverall
methodology was then devel@gdl to ensure the quality of migration data and compatibility
with  EUROSTAT Regulation 862/20i. addition, a system for the exchange
dissemination of migration data was createdhel central BiH Database for Migration
(including youth statistics) is now functional as a result of the assistance provided by the
Joint Programme.

INTurkeyz o6 aStAyS NBaSIFNOK t221SR i GKS YLI O
and Youth EmpB YSY G @Q ¢ KS NBASI NOK ARSYGAFASR| T OG2
rates of unemployment and joblessness among youth in Antabsd the study increase
understanding of the effects of migratory flows on occupational changes in labour market
structures at regional level. The research was undertaken with the institutional support of
0KS ¢dzNJ AAK 9YLX 28YSyid ! 3Sy Othe Antdlya YRegivon
Directorate of the Turkish Statistical Institute (TURKSTAT) were strengthenedi¢dake
local statistical monitoring of labour market insertion patterns.

g KA

Focusing on gendelisaggregated indicators

34 A total of 2000 households were sampled and interviews with 72.8 % of households were held. Furthermore, 478 men
and 531 womerbetweenthe ages of 129 were interviewed.
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Again inTurkey, a Labour Market Assessment (LMA) bydTURKSTAdd to detailed (2digit
level) occupational data of the existing lalvdorce in Antalya. The LMA especidtigked at

@2dzy3 62YSyYyQa LI NGAOALI GAZ2Y Ay f20Ff |y

of enterprises and areas where there are skills shortages/surplusekabour Market

Analysis Report was issued adisseminated in Antalya, with a proposal for a mogel

Wh OOdzLJ GA2Y | € hdzif 221 Q GKIFIG O2dz R 0S8
O22LISNI A2y GAGK ¢! wY{¢!¢3X SYLX 28SNEQ |

Focusing on social protection indicators

In Serbig ten new social protection indicatoraid the foundations for the system for

Integrated Service Delivery (ISDJThenew indicators were defined with the assistance| of

the Joint Programme for inclusion within the Serbidevinfo system. The initiae was

Q¢ QX
Q¢ O

N —

accompanied by the elaboration afguide for the collection and reporting of national and
local data, with instruments for data collection revised within the social protection system.

As staff supervising the existing Devinfo system could nosypgport local data collection,

X<

the expansion of the database was also accompanied by capacity building of representatives

of local government, Youth Offices and the Centres for Social Workatmhal and loca

institutions in the social protection fieldn addition, six local councils received technical

adzLILI2 NI G2 WLINRPFAESQ LIRLIz FGA2y 3IANRdzZLIA

The evidence suggests that the expanded database will haveldstigg impact on policy

~

development, as the high quality data emergifigm it are now being used by local and

l.j

national economic and employment authorities for policy formulation. The data is also|used

for planning purposes within the Integrated System for Service Delivery.
Focusing on early warning systems

The Joint Programe in BiH facilitated the creation of a databasmodel in the 17 pilot

municipalities enablingthe early identification and monitoring of young people and

adolescents who drop out of, or fail to enroll, in formal educatiBesearch and an inclusive

survey*® undertaken diring the preparatory phasestablished evidence and the reasons for:

i) non enrolment in primary and general secondary education, and ii) dropout at [both

primary and secondary levekollowing the research, action plans were conceived lfier |t
creation of the databases in consultation with 13 YERP municipalities. Twtraf the
action plans was accompanied by technical training for community stakehdidems
monitoring, detecting and preventing dropouts at both primary and secondary agtuc
level.

% please see Annex 4 for maletails about the system for Integrated Service Delivery.

36 The survey included: 91 principals and pedagogues from 46 primary schools; 87 principals and pedagogues from 45

secondary schools; 15 directors of Employment Bureaus; 16 representatives ofahies for Social work; 15
representatives of municipal departments and; 14 Education Officers from Ministries of Education.

%7 Stakeholders included municipal officers responsible for managing the database, school inspectors, school directors,

teacherspedagogues, parent/pupil councils.
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In terms of longer term impact, the outputs of the surveys are now feeding directly into the
design of local mitigation strategies to keep pupils in classrooms and to improve| their
employability skills, with a specific focus on monitoring thvolvement and participation of
girls, Roma and children from other-ask groups. At national level, the final draft strategy
for the migration monitoring strategy in BiH is now completed.

[11.3 Strengthened policy and institutional environments

Graph 7 below shows that efforts to strengthen the policy environment, which constituted
25.5% of the total Joint Programme outputs identified, can be broken down into work
focusing on mainstreaming youth targets, migration policy, legislative framesyogigional

and local employment policies and social policy objectives etc. Within each focus area, the
graph also proportionately identifies the different types of stakeholders targeted. The graph
confirms the majority of Joint Programme efforts in theearof strengthening policy
frameworks were focused on mainstreaming youth and migration policy targedeed,
resulting from the support of the YEM Window, all Joint Programme countries reported
advances in mainstreaming economic and social targets dathyinto development and
employment policy frameworks.

Graph 7: Zoom on Strengthening the Policy Environment
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Types of Results
Graph 8 below illustrates the general distribution of beneficiary groups and stakeholders
within this intervention area. Governmemtecisionmakers and institutions were naturally
involved in consultations and capacity building activities, but concerted efforts made
through the Joint Programmes to consult with youth and civil society organizations around
youth employment and migratiomssues and to build participatory mechanisms for policy
making.Indeed, in around 60% of the Joint Programme countries, national and decentralized
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youth employment policies were designed with the involvement and inputs of Youth X
Committees and Councils a2 dzil K NBLINBaSydadl GAGS 2NBIFYyAT I G
organizations, the social partners and civil society more broadly.

Graph 8: Distribution of stakeholders targeted within the policy environment
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[11.3.1 Mainstreaming youth targets intmational policy frameworks

There is tangible evidence of increased commitment of Joint Programme countries to youth,
employment and migration issueswith youth targets either being integrated into existing
policies, or through the creation of distinobyth-focused action plans. The work in this area
opened up spaces in which different types of institutional stakeholders, youth
representatives, social partners, community based organizations and the private sector
could be mobilized.

Of note, n countres such as the Philippines and South Sudan among others, youth policies
were formulated with the substantial contributions of youth leaders and Youth Councils
following national youth surveys, consultations and participatory dialogiem a rights

based mrspective, youth policy frameworks were also strengthened in countries such as
Costa Rica, Honduras, Nicaragua, Paraguay, Peru, Serbia and Turkey with a more concerted
focus on redressing inequalities between population groups.

In approximately 60% ohe Joint Programme countrieh)e expression of political will was
transformed into Youth Employment Action Plans (YEAPS). The YEAPs represzak a
through in youth policy as they include measureable, yegpbcific employment and social
protection targets.

Examples of good practice

TheNational Youth Employment Plam Nicaraguabuilds on five principles: i) employment
paths; ii) human development; iii) equality of opportunities and rights, iv) sd@dbgue
and v) solidarity between generations. The decent work path includes action on |basic
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education, vocational education and training, youth aspirations and expectations, |work

experience and labour market entry through waged or-setiployment, undepinned by

adequate social protection. The target of the Plan is for 120 million young women and 80

million young men to havdransited to decent work by 2016. The National Plan also

comprises five pillars: 1) training and employability (increased acceascaiional training

and higher education aligned to labour market requirements); 2) employment and transition

to work (increased quantity and quality of jobs for youth, reduced urataployment and
informality); 3) entrepreneurship (increased youth comgmties in starting and running |a

business); 4) social inclusion and gender equality (increased equality in the world of work);

5) inclusion of youth in national social dialogue mechanisms.

In Paraguay over 62% of the population is less than 30 yearsgd and 49% of young

people have little choice but to accept work under precarious conditions and have no access

to social securityAccording to official data, only two thirds of domestic workers in Paraguay

have finished sixth grade and many are forced lemve school early and doubly

discriminated against, as women and as workers in a sector with no benefits and |lower

wages®® With the support of the Joint Programme, ¥outh Employment Policyith a

gender perspective was elaborated by the National Boardvbuth Employment (MEJ) and
AYAGAGdziA2YyFE AT SR gAGKAY GKS 3I2FSNY YB¥iQa
focus on the needs of domestic workers within national policy environment represents a

clear breakthrough for the YEM Window arapecitydevelopment activities focused on the

transfer of skills to the Directorat&eneral of Employment (DGE, by its Spanish acronym)

and the Directorate of Youth Employment to enable these bodies to oversee
implementation of the policy.

In spite of sigriicant economic expansion over the past decadd’@ru two out of three

unemployed people were aged between 15 and 29 years in 2010. Four out of five young
workers were in precarious jobs and more than half (56 per cent) of the 8 million youth in

the

the courtry would consider emigration if they had the chance. To respond to these

challenges, the Government of Peru introduced ti&tional Youth Employment Policy and

a Youth Employment Action Plan (20§8012) Activities under the Youth Employment

Action Plan dster employment creation through entrepreneurship and employability ski

lIs

training. The implementation is overseen by a national tripartite committee including ypung
NEBLINSASY(dlFiA@dSa 2F SYLIX 28SNEQ YR ¢2NMISENEQ 2

than 260,000 disadvantaged youth have so far benefited from the measures of th&’ Plan.

In the Philippines the formulation of theNational Action Plan for Youth Employment and
Migration (NAP YEM) was preceded ayational assessment on the situatiari Filipino
Youth prepared by the National Youth CoufitiThree islandvide consultations (in Luzon,

Visayas, and Mindanao) were organized under the leadership of the Department of Labour

% Source: MD& Fund website:http://www.mdgfund.org/story/were-learninglot-and-programmeteachingus-love-
ourselves

%9 Sourceinternational Labour Organization. (May 2012). World of Work: Giving Youth a better@iartagazine of the
ILO-No. 74

0 Two additional background papers were also prepared: i) OnYineth Employment and Migration Nexusy the
Scalibrini Migration Centre and; Key Youth Employment and Migrati@sues developed by the DOLE and Institute fo
Policy Studies.
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and Employment, bringing together youth leaders and community Egm&atives to
analyze gaps in existing employment and education policies. The consultations identified:
the need for life skills in the curriculum of secondary schools; the-swpply of jobless
graduates; discrimination in the workplace; illegal humaafficking, and; the lack of
motivation of outof-school youth in skills training programmesheT findings of
O2yadzZ GFrdA2ya ASNWSR +Fa GKS o0l aAdterfiadvd) G KS
Pathways: towards Charting an Actionable Framework for Yeatployment and Migratidl
which was adopted by the Department of Labour and Employment (DOLE) as part|of the
National Labour and Employment Pladnce the shape of pilot projects had been agreed,
aSO02NI &t O2yadzZ G GA2ya A0 &e GramikkdSaNa startifo)R 9 Y L
point for implementation agreements to support the active labour market measures.

In Serbig the drafting of theNational Employment StrategyNES 201-2020) benefitted
from the inclusion of five measurable youth employmeargets” resulting from the
capacity building efforts on indicator development described earlier. In Turkey, the National
,2dziK 9YLX 28YSyd ' OQaAz2zy tfly ¢l a O2yOSA@SR
9YLX 28YSyd {GNYGS3e Qs THe daglBSiEnSoRspdcidl mépsues [Fy R 2
vulnerable young people within the National Employment Strategy was facilitated by
capacity development work to strengthen statistical monitoring capacities within the Turkish
Statistical Institute and the Turkish Ermopment Organization. Furthermore, the NYEAP was
RSAAIYSR a Fy 2LISNIGA2ylFf R20dzYSyid AyladaAildz
ensure that it is an enforceable action plan. The NYEAP policy recommendations were
conceived by the National TechaiclTeam to address broader sector issues in tackling youth
unemployment in Turkey.

[11.3.2 Increased commitment of public financing to youth policy targets

Significant progress has been made on the commitment of financing to reaching the
objectives ofNational Youth Employment Action Plahs.approximately 50% of countries,
youth action plans were facilitated by their alignment with wider national budgetary
frameworksor the creation of specific financing instruments ¢bannel money to youth
focused plicies and pilot activities.

Countries such as Honduras and Turkey made specific budget allocations within national
development budgets.In the Philippines, youth targets were incorporated into the
Philippine MediurdTerm Policy Development Plan (MTPDP) for 28016.In Ecuadorthe
National Action Plan on Youth Employment (NA&R3 aligned to the objectives and priority
axes of the Mediunterm Expenditure Framework.

In Albania and Serbia the creation of Youth Employment Funds is one of thecstand
achievements of the MD& YEM WindoW? These funds guaranteed financing to the

“1 The targets, examples of data being used to inform policy, are: Youth activity 8&%; Youth employment rate
23.3%; Youth unemployment rate24%;Ratio of youth unemployment rate general unemployment rate 2.1:1; Youth
(15-19) participation in education90%,; Youth (2624) participation in education40%.

42 please see Sectidiv.1.2for a discussion on the importance of financing of youth policies, as well as Annex IV for a
description of the Youth Employment Funds created in Albania and Serbia.
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implementation of YEAPs and made funds quickly availablééoperational running costs
of active labour market measures, social protection schemes and youth support structures.

Examples of good practice

In Honduras the Youth Employment PlaffPEJ, by its Spanish acronym) was launched by
Ministerial Order and institutionalized in the Directora&eneral of Employment. The
Secretary of Work and Social Security (STSS) was designated the lead agency
cooperation of other employmentelated Ministries and line departments at different
governane levels. A budget was allocated to each institution's activities, thus enabling the
operationalization of active labour market measures within the PEJ. The Joint Programme
also contributed to the process of articulating the PEJ as a strategic and opaigpian
within the Mayors Offices and Youth Institutes in the three pilot departments of La| Paz,
Comayagua and Intibuca and Lenca.

In Turkey, the National Youth Employment Action Plan (202D15)is the first official
policy document in the history of Turkey entirely focused on youth employment. It ai
promote decent work opportunities for 12 million young women and men age@4l
through concrete actions coordinated by the Public Employmeatvi€e (ISKUR) in
collaboration with other relevant government agencies and the social partigrs. Pla
was developed by a National Technical Team (NTT) comprising representatives of relevant

32 PSNYYSyi I 3SyOASasz SYLX 2& SNRE&emidsyand ¢ 2 NJ
representatives of young people. The NYEAP is the product of extensive social djalogue

between multisectoral partners wherein all decisions were arrived at by consensus.

In Serbig the Youth Employment Action Plan was accompanied by theioreaf aYouth
Employment FundYEF) providing an operational model for the design and implementation
of Active Labour Market Measuréargeting disadvantaged youth (29 years of ageh the
seven pilot districts and in the operationalization of the ewstfor Integrated Servic
Delivery.

The YEF was established through dicancing arrangement and partnership between the
Government of Serbia and the donor communitye creation of the Youth Employment
Fund established an important landmark for th@ @S Ny Y Sy (i TReFpradtiGe
establishing employment funds is relatively new in the-Bbhcountries, although many

attempts are being made to replicate mechanisms that are similar to the European |Social
Fund. The YEF allows the Government ofi&etbrough the Ministry of Economy and

Regional Development and the National Employment Service, to address the| youth
employment challengby channeling financial resources to achieve youth employment and
a20ALFE AyOf dzaA 2y LI2dsdsetdy tile@@dpeni Wnidis Socidh BEIA Y A £ | N

In the area of ALLMSs, the YEF piloted three main lines of servicéise-gob training, sel
employment services and programmes for young persons with disabilities. A Management
Committee (comprisingepresentatives of the government and of the donor community) is

43 Arandarenko, M. March 201Report On The Third Cycle Of Monitoring Of Progress Achieved In The Promotion Of Youth
Employment In Serhigechnical monitoring report for the YEIP.
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responsible for approving eligibility criteria, duration and compensation levels of the youth
employment promotion measures. By the completion of the Joint Programme, over 2,800
youthhadreSA SR GNI AYyAy3AZ SYLX 28YSyd IyR &20Al ¢
fund, mostly young persons with a low level of education (89%),-termy unemployed
(64%) and with no prior work experience (69%)n the period from September 2009 fo

April 2012, the YEF also facilitated referrals for 2,682 young individuals in Belgrade, Navi Sad,
Nis, Jagodina and Vranje who were clients of the Integrated Services Delivery System (51.4
per cent young men and 48.6 per cent young women). Over 4.5 per centnefitiaries
were young people with disabilities to whom additional measures were offered.

The impact of the Youth Employment Funds in Serbia has not just been immediate however.
The Fund has been instrumental in decentralizing youth policy and suppoepdcity
building within four local youth offices which have, in turn, been able to assume an active
role in the implementation of the YEAP. On an operational lekied,dutput also involve
the building of institutional and organizational capacitieshivit Regional and Municipal
governments to apply for and report on the use of funds. Hasejn Albania where a REF
was created, the fact that the application procedures for the Employment Funds resemble
those of the European Social Fund has created a dooddation for the European pr
accession process.

5dZNAYy3 GKS Wt Qa AYLIESYSyilldGdAz2ys &aSOSNI|Ef Y2R!
the YEF were presented to the Government for consideration (with the YEF asi] i) an
independent government@ency; ii) a specialized Department attached to a ministry or; jii) a

set of dedicated budget lines under the control of the institutions responsible| for
employment promotion.The Employment Department (of the Ministry of Economy and
Regional Developmeniy Serbia has already committed to continue financing the Fund|and

has embedded the good practice on targeting approaches into its strategic planning. The YEF

has proved to be an effective, targeted approach to ALMMs that can, and, it is anticipated

will, be implemented into the future by the Government of Serbia.

In Albania a Regional Employment FUN¢REF) was created in one of the pilot regigns,
Shkodra, to facilitate the implementation of the pilot projects, with capacity building for
Regional Employent Board to accompany the decentralization in use of funds. [The
Ministries Labour, Agriculture, and Finance were also supported to modify the critena for
accessing resources under the Programme for Agriculture and Rural Development (PARD). As
the model sed as basis for the REF is the European Social Fund, the Shkodra Regional
Council was empowered with the knemow required to manage and implement this kind|of
project.

[11.3.3 Strengthened institutional coordination mechanisms for managing youth p&f

The design of youth policy instruments and pilot projects has served as an important vehicle
for strengthening inteisectoral dialogue and working relationships amoingtitutional
partners with responsibility for youth issues. As a result, paayrdination and coherence
have been strongly improved in several Joint Programme countries.

4 The placement rate at follow up was 24.4% fortha-job training, 74.3% for seémployment and 97.6% per cent for
programmes targeting persons with disabilities.
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Examples of good practice

In Ching the Joint Programmeequired the inputs of twentyseven Chinese government
agencies and academic institutions and more tharD 16cal institutions.The Chinese

Government was assisted in strengthening cooperation between all the different Ministries

and Departments through technical support to the creation irdectoral working groups.

In Costa Ricaover 50 agencies were implicated in the design of the youth employment plan,

including the National Institute for Learning (INA, by its Spanish acronym), the Instity
Social Assistance (IMAS, by its Spanish acronym), the Ministry of Foreign D&tEX by

te for

its Spanish acronym), the Ministry of Culture and Youth, as well as internal alliances between

the programmes of the Ministry of Labour.

In Nicaragua an intersectoral committee elaborated the National Youth Employment (CNEJ,
by its Spanislacronym) and completed the preparation of the National Plan on Employment

and Decent Work for the Youth of Nicaragua (2@026). By 2016, it is expected that

approximately 120,000 women and 80,000 young men in urban areas and on the Caribbean

Coast will lve benefited from the measures foreseen within the plan. For

implementation, monitoring and followp, more than 20 national institutions of

Its

government, workers' organizations, the employers' organizations and youth organizations

are expected to play dynamic role. The process was led by the Nicaraguan Minist
Work (MITRAB, by its Spanish acronym).

In Paraguay the National Board for Youth EmploymgiMEJ,by its Spanish acronymvas

established by decree in 2008 as an intestitutional entity charged with the planning and

coordination of youth employment policies. It comprises 23 public and private institut

NBLINSB&aASY il iA@Sa 2F SYLX 28SNEQ YR 62N] SNAQ

organizations. To date more than 9,000 youngspes have benefitted from the pilg
programmes developed by the MEJ.

At regional level iMurkey, representation within theProvincial Employment and Vocatior
Training Boardn Antalya was broadened to include TURKSTAT and the Social S
Provincial Directorate (SGK). The City Council and the Provincial Directorate for Agr

ry of

ons,

t

al
ecurity
culture

GSNBE |faz2z AYy@AGSR 2yid2 GKS .21 NR (2 SyadzNB

[11.3.4 Strenghened regional and local employment policies and action plans

Within the framework of orgoing decentralization processes, around 30% o€ thoint

Programmes assisted national governments in developing regional level and provincial

action plans and dematration policies. This was the case for countries such as Alb
Paraguay, Tunisia and South Sudan.

Examples of good practices

TheTerritorial Employment Pact for Youth {VEP)n Albania* was elaborated in one of th

ania,

pilot regions, Kukes, as part of a strategy to stimulate job creation within different links of
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the agricultural value chain. This policy encouraged workers to formalize their activities in
the informal economy as a way ofrstillating new enterprise creation.

The Y¥TEPrepresents an important institutional innovation as it was based on negotiated
planning between the Regional Employment Board, local authorities, public employment
services, business associations, trade uniondfural and environmental associations,
professional bodies, financial institutions and private enterprises. All of these
contributed to the design phase and assumed complimentary roles and responsibilities in
the realization of the Pact.

The YTEP established six service lines to promote labour market insertion, or to ease the
transition from informal agricultural sector activities into the formal economy] i)
entrepreneurship and business advisory services with a particular focus on woméilsii) s
training grants; iii) access to credit opportunities; iv) subsidised employment; v) organisation
building and vi) regulatory environment. Over 40 partners signed the KuKEEP
committing to the implementation of these service lines.

By the compttion of the Joint Programmet is estimated that the MEP had helped t
increase agricultural growth by 2% in the Kukes retjiand over 900 youth had benefitte
from activities organized within the framework of theTEPIn the longterm, institutiond
change was triggered due to the embedding of more systematic coordination among
different stakeholders at subational level.

The ¥TEP framework is now being extended to other regions of Albania beyond the| Joint
Programme framework. Further funding 1:also been secured beyond the end of the Joint
Programme.

Again, in relation to energizing the rural and popular economy, a stamdnitiative in
Paraguaywas thelntegrated Production Syster(SIP, by its Spanish acronym) whiested a
new methodological approach and organizational structure for generating employment
within agricultural value chains (in which informal activities are prevalent in Paraguay). The
initiative strengthened the competitive capacity of small agricultural holdingtheasame
time promoting sustainable and balanced economic growth at local level. Aside from this
primary objective, the initiative is noteworthy as it enhanced institutional coordination at
local level and mobilized the participation of local developmetbrs, banks, NGOs and the
private sector in the promotion of the rural economiys communities were also mobilized|in
support of youth enterprise creation and cooperative structures, the SIP further served to
strengthen the social fabric of communiti€ghe initiativewas framed within the context of

the Paraguayan Economic and Social Strategic Plan (PEE&)32008

In Tunisig the Joint Programme supported the preparation of thi@egional Employmen
Plans a major achievement in the face of the charigegovernment and civil unrest in

2011. The fall of Ben Ali opened the field for power sharing to the most economically
disadvantaged regions and the Joint Programme has helped to bolster the administrative,

5 Joint ProgrammeYouth migration: Reaping the befits and mitigating the risks

6 According to a technical note from the Chief Technical Advisor to MoLSAEO, legislative changes could lead to the
formalization of an estimated 8,000 jobs in agriculture, reducing by as much as US$ 1.3 million the actualized social
contribution losses.
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managerial and logistical dimensions of thisng@ion. The Regional Action Plans for Youth
Employment were discussed during the first Congress National Employment in May 2012.

In South Sudanthe Joint Programme contributed to the elaborationthfee Statelevel

action plans for youth employmentn line with the South Sudan Development Plan (2011
2013) and following the outcomes of youth employment stakeholder forums. In late 2011, a
youth consultation also brought together ocof-school youth and youth leaders fro
universities, secondary and eational schools across South Sudan to hear their perceptions
on what they consider to be the main barriers to education, training and employment and to
solicit their suggestions on viable solutions. The findings of the consultations informed the
drafting of the South Sudan Education Sector Strategic Plan. State level Action Plans for
Functional literacy were then developed.

[11.3.5 Strengthened frameworks for addressing social policy objectives

The YEM window worked with countries such as Costa RHeahia and China on
RSY2YAUGNIGA2Y LREAOASE G2 AYyONBlIasS @&2dzy/3 LX
protection. In Costa Rica and Serbia, the Joint Programmes specifically supported efforts to
improve the operational coordination of employment anotgl protection services with the

use of case management approaches to refer clients on to the appropriate services as
necessary. The integrated systems in Serbia and Costa Rica have provided many operational
lessons for countries wishing to establish gamsystems.

Examples of good practice

As one of the services provided by the Pult@neStopShopé’ in Costa Ricaa profiling
system was employed by the Centres to determine the degree of vulnerability of each young
client. Counselors then workedith the young person to develop an individually tailored
personal development plan. The service delivery strategy encompassed three further|steps:
i) building the motivation of the young person to access available services; ii) the delivery of
the agreedservices; iii) support to the full implementation of the individual development
plan. To date, over 3,200 young persons have compiled the information fiche required to
determine their vulnerability index (63% young women and 37% young men).

A challenge idntified during the design phase 8erbiawas the institutional fragmentation
of social and employment services for young peofee of the stated aims of the Joint
Programme was therefore to assist in the creation of a coordinated and-sedtor systen
for addressinghe needs of young people moat risk of unemployment, social exclusion
and unsafe migratioff, as well as increasing outreach and awareness on existing | local
services.

47 See Section 111.5.3 for further details on the PuBt®neStop-Shops

8 The intended beneficiary group included young peopith low educational attainment (e.g. primary and secondary
education dropouts), social assistance beneficiaries single parents, youth leaving institutional care, young people with
disabilities, ethnic minorities, internally displaced young people arfdigees, returnees andyouth living in poor
households.
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The Integrated Service Delivery System is basea @mofiling systen to detect the risk
factors that the young person is exposed tacalse management approach is then employed
wherein a single caseworker refers the beneficiarytiie public service providers most
suited to address their needs (education, employment, aoiitegration), as well as the
provision of employment programmes to ease the transition to work and motivation
coaching.

The design of the system wasormed byresearch on good practices on integrated social
systems in Western Europe and the ISD wassequently trialed in seven pilot
municipalitiesin the Districts ofSouth Backa, Belgrade and Pcinf&kThe target group
included young people in the 15 to 24 age group who are single parents, social assjstance
beneficiaries, about to leave institutiah care, victims of domestic violence and human

trafficking, persons living with a disability, former drug addicts and ethnic minorities.

To ensure government ownership and commitment, an hM&nisterial Working Group
composed of all relevant minists&’ provided technical inputs to the design of the system

and its operational arrangement3he services offered were financed by the Serbian Yoputh
Employment Fund (YEF) established with the support of the Joint Programme

The ISD has been a remarkable output of the Serbian Joint Programme. In terms of
structural and potential longerm significance, MOERD considers this experience of| key
importance as it provided, for the first time, a connection to the Ministry of Labaout |a
Social Policy (MoLSP) at the operational level. It shifted whataga@soccooperation to al
systemic relationship.

At local level, the ISD model has also helped to join up and catalyze the work of the National
Employment Service (NES) and CentresSfueial Work (CSW). The new workflow practices

have changed the way in which CSWs function and demonstrably improved their service
approach and delivery to clients. In relation to institutional sustainability and-femg
impact, the Joint Programme secdréirm cooperation between the Centres for Social Wprk

and the National Employment Services towards the introduction of a new national law on
Social Protection. The Law, approved by the Government, is how awaiting adoption py the
Serbian Parliament.

In China, whereinternal migrants numbere@40 million in 2010, including 88.8 million rural
laborers and 153.3 million owudf-home rural workers, two pilot sites (Changshz
Hangzhou) elaborated social inclusion policies for migrants aimed at increasingdbess
to social services. Young migrants, social workers and civil society organizations were
consulted as the first step in identifying gaps in existing policy frameworks. Awareness was
also built within key departments on the need for more participataygvernance
mechanisms, health services and gender sensitive policies and programmes.

=4

9 This working group comprisespresentatives of the Ministry of Economy and Regional Development, the Ministry of
Labour and Social Protection, the Ministry of Education, the Ministry of YoutlSpad, the National Employment Service
and the Republic Institute for Social Protection.

50 Members included: MERD, MoLSP, the Ministry of Education, MYS, the NES and the ISP.

®1 Reference: Final Evaluation of the MDG Joint ProgrammeChina Protectd | YR t N2 Y2 G Ay 3 (KS wi3IKia
Vulnerable Young Migrants.
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A research study undertaken by the National Development and Reform Commission (NDRC)
in addition looked atmigration trends, institutional services, protection mecharssand
existing initiatives based on case studies in Hangzhou, Changsha and Chompgaungces.
The findings of the consultations and studies, as well as key indicators on the social inclusion
of migrants, were presented as recommendations to the natlgslan on the basic public
AaSNIAOSa & eaanud WorklprRof thekStite Gouncil inteinisterial meeting or
migrant workers @ ¢ KS FAYRAY 3a& K lralefant Indlidvdl policy yri- theft &8 F S
implementation of a residence certificate ®y/st

[11.3.6 Improved governance of migration

At least 60% of the Joint Programmes introduced measures to minimise the negative impact
of migration on young people and/or improve the positive impacts. These included
awarenessgaising campaigné and/or pre-departure training programmés (e.g. Albania,

BiH, China, Honduras, Paraguay and the Philippirgsswell as the formulation of policies
and strengthening the legal basier monitoring migration flows and reducing the risks
associated with negular migration.

Involving the international Diaspora in youth policies and community development

aAdINI GA2y IASYSNIGSa | ydzyoSNI 2F WOl LIAGEf AaQ 2
mobilized to support national and local economic developmegpals®™ An innovative

feature in countries such as Albania and Honduras wasexjaore the potential of the

Diaspora in supporting youth targets by identifying investment opportunities of benefit to

whole communities and through channelling migram@mittances towards community
development projects.

Examples of good practice

In Albania the Joint Programme facilitated an outreach campaign to generate awareness
among the Albanian Diaspora on concrete investment opportunities back in Albania.
Seleced institutional stakeholders and private sector actors from Albania participated in
five international conferences in Rome, New York, Brussels, London, Athens and Milan to
this end. Apositive result was that a group of politicians and Albanian businessmen from the
Tuscany region in lItaly visited Tirana, Shkodra and Lezha with the assistance |of the
Association of the Albanian Entrepreneurs in Italy (AssoAlbania). Thelrstgutiona
Working Group, responsible for conceiving the new country Strategy on Migration 2013

52please see Section 11.1.2 for further details.
S3please see Section 11.4.1 for further details.

54 From the Final Evaluation of the Joint Programme in AlbaXi@uth migration: Reapinthe benefits and mitigating the
risks
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2018 has said that the feedback and recommendations from this initiative will be translated

into actions and progress and will be monitored within the overall monitoghthe new
Action Plan on Migration.

InHonduras, 2 NJ] SNAEQ NBYAGOGFIyOSa O2YLINARASR wMmM¢ dH2
which is higher than the external debt of the country). Over 69% of remittances are usgd for

household consumption. The aim thfe Solidarity Remittances ProgramMé¢CDRSH, by its

Spanish acronymlas to: encourage the productive use of remittances; encourage savings
and

and investment; generate employment and business opportunities at local level;
improve the quality of life offte families of migrant worker®artners included the Ministry

of Foreign Affairs (mapping and registration of nationals living abroad); the Secretar|at for

Social Development (development of local projects and #itstitutional coordination) ang
local municipalities (execution of projects at local level).

The programme comprised two phases. In the first, migrants abroad were mapped and

organized into registered committees. These committees then organized fundraising events
to finance development projestin their municipalities of origin. During the second stage,

training was organized for recipient municipalities in the design viable projects,

implementation and monitoring of the resultdn the pilot areas, theCDRSH was also

accompanied by an outreaddl YLJ- A3y Sy dAdf SR b[ SiUua al

1

S

Six community development projects were approved by migrant organizations in the United

States and committees of relatives in the six targeted municipalitiesJune 2011a

cooperation agreement was signed betwedhe Secretary for Foreign Relations, the
Municipal Council of Comayagua and the Development Committee of the Solidarity

WSYAGOFyOSa tNRBANIYYS F2N 0KS Ayvadlttlrigazy

2

2

RS tfttdFy2Q F2N (Kyphodsdshbund 15Rinh&bitants akdSof tieoral dzy A U

cost of approximately$88,000, theSolidarity Remittances Programme provid2d%. The

project is expected to benefit more than 43 families residing in the community, |with
hopefully an additional 10 familiesnoving there and avoiding the need to migrate

elsewhere.

Temporary and circular migration programmes

To reduce the risks of irregular migration practices, temporary and circular migration

initiatives were implemented in countries such as Tunisia, BiH and Alb&saporary
migration initiativesforesee overseas work placements and internship opportunitas
young people with relevant skills profiles and/or qualificationSircular migration
programmes, on the other hand, provide assistance for labour marktsertion for young
migrants upon return to their home countries. Both types of schemere usually
operationalized through National Employment Services, -StogShops and Resource

Centres, through public/private partnerships, dialogue with national NGOs and Chambers of

Commerce and overseas missions.

% The website of the Solidarity Remittances Programmenignw.remesassolidarias.com
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Examples of good practice

In Tunisig a pilot project was launched in 2012 with the aim of sending at least twenty
beneficiaries to work overseas for up to one year. Upon their return, the intention was to
offer beneficiaries a r@rientation package to enable their reintegration into theilagies,
with additional support to set up a small enterprise if so desired. The project was linked to
bilateral agreements with the governments of France, ifagnd Portugal. &llowing the
breakdown in agreements for seasonal migration in Portugal, itdeasded to enhance th
activity through a framework agreement with the private employment agency Adécco
(Tunisia branch) to facilitate the selection of candidates among young unempjoyed
Tunisians, their recruitment, training and placements abrgfad.

Yourg people were made aware of the existence of the scheme and the partnership with
ADECCO through announcements in Tunisian national newspag&sgramme brochure
were also published in Arabic and French and distributed in communities where| pilot
projectswere being implemented. Finally, the temporary migration initiative was discussed
during the National Congress for Employment in Tunisia in late June 2012 during the
sessions on working abroad.

In BiH, a temporary and circular migration scheme for both skilled and unskilled ypung
people was created in collaboration with Youth Employment Resource Centres, schools and
local NGOsFollowing visits to potential destination countries in 2010 and 2011, |the
temporary migration scheme was introduced with regular monitoring visits to |the
participants and nine employers in Germany. Meanwhile, 21 young returnees regeived
support and referrhassistance on reintegrating into the BiH labour market throughton
one and small group consultations. In the case of rural returnees, 1,119 young returnees in
17 YERP municipalities have received training on life skills and key empl
competenciesvith a focus on building entrepreneurial skills. Of these, 70 were Roma youth
(just over 6%).

[11.3.7 Increased protection of the rights of young workers

Joint Programmes countries such as China and Paraguay have contributed to increasing thertabotiom
of those who are in most need of support and yet often the hardest to reable rural and urban poor,
migrants, returnees, women and men in the informal economy and those who have been victim of
discrimination or exploitation in one form or atier. Young female migrants, especially those employed in
the informal sector, are particularly vulnerable to rospect for labour laws.

%6 Because there is no signed agreement with the government of ltaly, as of yet, IOM has located Italian placement agencies
that would assist in finding jobs for the youth in Italy and manage logistics, such as getting visas.

57 Adecco has the advantage ohatwork of over 7,000 offices and branches in 60 countries and as part of communications
and outreach around this initiative.

%8 The other partners in the framework agreement includhe tinternational Organization for Migration and the Tunisian
Ministry of Vocational Training and Employment.

% please seélttp:/redir.frigowpb - http://redir.frigpwpb
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Examples of good practice

In Bosnia and Herzegovinalomestic laws and regulations were reviewed in 2010 and |
laws now recognize the role of Public Employment Services, or Youth Employment R
Councils, in organizing temporary migration and circular migration schemes.

In Chin& ¢ 2 NJ SNE GBS NRWR 28BLIyAd  GA2ya ¢ Soode of
conductfor companies hiring domestic workers as part of efforts to ensure compliance
the new Labour Contract Lawrdwing from the recommendations of two key repoffsa
standardized contract for domestic workers and employers was elaborated with
assistance of the Joint Programme. Athics Toolkit for hiring domestic workers a
Practical Handbook were subsequently developed amathing courses were organized f
emLS 228 SNXQRa&A 2NBFYAT FGA2ya Ay |1 STSAS ¢Aly
contract, along with the first training sessions for domestic workers.

In relation to partner commitment and ownership, th&ll China Women's Federatiof
(ACWF) and Tgghua University facilitated outreach and capacity building activities targe
young female migrants working in highly risky sectors, while the Joint Programmg
Ministry of Human Resources and Social Security worked to enhance awareness
labour oficials, employers and workers in the pilot districts on good practices in la
inspection.

.FaSR 2y Ittt (GKSaS SELISNRGuiéises fbr the deyelopnie
of the domestic service indusery ¢ SNBE A a&ddzSR 0 & 2000KACWR Kak
affirmed that it would continue pushing fo¥b I G A2y £ wS3dzf | (A 2Y
L ¥ R dadyiihBBt&de Council and raising awareness on protection of domestic workers
the completion of the Joint Programme.

Again inChing before the Joint Programme was launched, migmmtdrenunder the age of
sixteen were not required to register with local government authorities. Consequently,
governments in receiving cities were unaware of how many migrant children were

there and unable to make funding allocations to ensure thevision of basic education an
health services. To address this pressing need, the Joint Programme worked with N
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Working Committee on Children and Women (NWCCW) to pilot a registration system

or the

children of migrants, which has since been imgggd into Child National Programme pf
Action 20112020.The data collected through the registration system has provided valuable
information to local governments for resource allocation, as well as building awareness of

adr¥F 2y
demonstration policy.

With the support of the Joint Programme Raraguay alaw on youth transition to work

A & & dzS & childied $i&30 degh3 strengthéhdd: thidu@d this

was drafted. In addition, a Bill on Domestic Work was drafted to address the discrimination
faced by women working in this sector along with the launch of a centre for wamen

domestic workers within the Directorate for the promotion of women workers. Therge

%0 The two reports werei) the Report on Migration Trends and the Status of Rights of Domestic Workers and;Rigploet
on the legal problems and strategies of ttiemestic service industry.
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of health security system was extended to benefit domestic workers.

The network of Care Centres for domestic workers in Paraguay is an example of good
practice working with civil society organizations to protect the rights of-pawd workers
andto ensure access to essential services. The Centres have been empowered through jobs
skills training for 779 staff in knowledge of legal frameworks and relevant social protection

issues and how to access employment rights and justice for domestic woilkeesCar
Centres have engaged in outreach by disseminating information on labour rights and the
typical conditions of paid domestic work to the general public.

In the Philippines the Joint Programme strengthened the capacities of the Philippines

Oversas Employment Administration to partner with different governance bodies and law
SYF2NOSYSyld F3SyOArASa Ay NRfttAy3d 2dzi GKS W/ I
FYR LNNB3IdzZ F NI aA3dNF A2y PQ SBAFTFFSNBYG || 3Sy O

recruitment and human trafficking in municipalities and provinces with high incidences of
out migration, but previously had worked separately. A significant achievement was the
signing of a new memorandum of understanding between the provincial goversnethe
pilot provinces, the POEA, the Department of Labour and Employment, the Overseas
Workers Welfare Administration and other implicated agencies.

In Serbig the Joint Programme provided inputs to the development of laws and strategies
that have ha both direct and indirect effects on migration, including the 20%bite Paper
TowardsDeveloping a Policy on Labour Migration in the Republic of Serbia. This White| Paper
made significant inroads in addressing gaps in the existing policy frameworkdintéas
influenced the development of the National Employment Strategy (Z8120) and it
action plans; the Action Plan for Migration Management, the Action Plan for Scientifi
Technological Development (202015), the Action Plan on the Relatiobstween the
Homeland and Diaspora, the Law on Migration and the Law on Employment of Foreigners.

and

[11.3.8 Strengthened legal frameworks for local enterprise creation

In countries such as Serbia, Albania and Paraguay, support was provided to strengthen legal
frameworks for the creation of cooperatives and youth enterprises at local level. During and
following the implementation of demonstration policies, active labowarket measures and
enterprise promotion activitiesreports and recommendations were fed back to regional
and central government when policy and legal gaps became apparent, with advice on how
legislative frameworks could be strengthened to create an engldinvironment for youth
enterprise creation.

Examples of good practice

In Serbig an assessment of the existing legal framework for establishing social enterprises
was conducted in preparation for the active labour market measures of the Joint Programm

and recommendations were made to the Ministry of Economic and Regional Development
from the Regional Employment Board on the adjustments needed.
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1.4 Tailored measures for young people (pilot projects)
All of the Joint Programme countries (100%) implemented pilot projects but the weight

given to different types of pilot projects depended on the economic, social and demographic
context of the pilot region and the needs identified during the design stage.

Graph 9: Zoom on Pilot projects
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Graph 9 above offers a breakdown of the different focus/output areas within the pilot
projects (together constituting 31.4% of the total Joint Programme outputs identified).
Again, within each bar, the different types pfincipal beneficiaries of Joint Programme
assistance have been reflected proportionately.

I11.4.1 Increased capacities of education systems to improve youth employability

Four dimensior§ have been identified as impacting on youth employability prospects:

®1please see Section I11.4.5
%2 Chacaltana, J. 2009. Magnitud y heterogeneidad: Politicas de fomento del empleo juvenil y las micro y pequefias
empresasSantiago de Chile. CEPAL.
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1 Access/equity too many young people remain excluded from basic education
vocational training opportunities, and even more from advanced training for work;

1 Financing the cost ofparticipation in vocational education for the training providers
and the beneficiary groups;

1 Relevance the match between skills acquired and those needed within the labour
market;

1 Transparency on qualityprogrammes should have a focus on quality withrapact
on the mediumlong term and should be evaluated more often by impact
evaluations.

In the sphere of educatichased training for young people, around 20% of the Joint
Programme countries responded directly to the above challengesdiiing directy with
schools and local communities. Indeed, education and skills development is becoming
pivotal to the success of youth employment initiatives. Schi@asled training focused on
modular competency and life skills training (BiH and China), in the foras with real
exposure to entrepreneurship skills training and advice from local private sector enterprises.

Increasing access/equity and relevance in formal primary and secondary education

Countries such as Bosnia and Herzegovina, China and the Refipporked to improve
access tpand the relevance of, formal education systems. Just over 20% of countries also
promoted nonformal educational opportunities, while around 25% of countries focused on
TVET (Technical Vocational Education and Training) Isodiee objective of all these
initiatives was to support young people in vulnerable situations in their schooling, equipping
them with key life and occupational skills towards improved labour market outcomes.

Examples of good practice

Children of migant workers tend to have higher school dropout rates and a diminishing
interest in finishing school, working, or building a career.
In Bosnia and Herzegovinan order b establish a baseline for the skills levels of the
students, a survewas undertakernin 2010 in 100 primary and secondary schools to map
key competenci€ among students and teachers ali&The baseline research underlined
high dropout rates at both primary and secondary education leviedsensure rightbased
access to schoolingQperatonal Guidelines for Gender Sensitive Educatiarere thus
conceived to facilitate the inclusion of girls from rural areas, disabled youth, Rdmakills
and competencypased education modules were then created for a number of primary|and
secondary schals in 17 of the YERP pilot municipalitigs modular teacher training
package, includingaterials for teacher trainers was then elaborated.

The participating students are recognizing the direct application of life skills to |their
employment and incomegeneration prospects, more so as nearly 208mary and

53 Ten key competencies for lifeng learning were agreed within the UN Education Working Group.

54 A Report on Life Skills and Key Competencies was then prepared and adopted by the Steering Committee of the Agency
for Preprimary, Primary and SeconddEglucation at its 26th assembly in 2011.
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secondary schools from 118 primary and secondary schools took part in the creation jof 142
smallscale business projects as part of the modular course. They have reczveer
counseling, entreprengrship and businesgelated coaching from local enterprises. One very
innovative dimension in terms of continuity of their business projects is that selected
students will be presenting the results to local community stakeholders at the end of 2012

with the aim of fundraising and securing support for similar activities in the future. To date,

pmMn aO0OK22f GSIFOKSNA |yYyR RANBOG2NAR KIFAS |4
integrating life skills and competencies into existing syllabi and teaching ggacthereb
improving the relevance of schebhsed education and enhancing prospects |for
sustainability and replication.

In Ching aBaseline Skills Survey on Improving Skills Level and Employability of Potential
Young Migrants through Educatiorwas comucted in Hebei, Henan, Hunan, Tianjin,
Hangzhou provinces in 2010. An assessfienit the education and skills level of young

people in rural areas was also undertaken with an analysis of the training needs of rural
youth and migrants. The schelbbhsed reesarch noted that curricula in middle schools and
secondary vocational schools were not well adapted to the rapidly changing requirements of
local labour markets. The rural skills survey also identified skills gaps and the dominant
economic sectors that edd absorb young people/migrants as employees/potential
entrepreneurs. Through the research, several recommendations on curriculum and skills
policy were presented to local councils and Aormmal skills upgrading courses wefre
developed for rural youth ftrg G KS W{ Gl NI IyR LYLINRGS |, 2dzNJ
including business statip training, preemployment training and skills certification training

for maintenance workers and electricians.

Given the high levels of dreput at secondary level ithe Philippines the Joint Programm
was enriched in Angusan del Sur by the provision ofBdmcation Subsidyaiming at
increasing the participation and retention rates of disadvantaged youth. School fees [and a
monthly allowance were paid based on schaoi¢madance. The subsidy targeted 72 students

in the academic year 20101 and 87 students in the year 2012. More broadly, the Join
Programme provided support to the development Gareer Pathwaydechnology an
Livelihood Education (GPLEourses at scondary education level in the Philippines, along
with the elaboration of gendesensitive learning materials, life skills and safe migration
training.

Entrepreneurship training was also extended to teachers, teacher trainers and supervisors in
the four pilot provinces and 17 regions across the country. Some 2,716 students received
tuition using the enriched first year level TRE curriculum across the provinces aticbh
the 2,000 youthinitially targeted underwent career profiling for technical voicetal skills
training, with 995 young peopleaving receivediocational traimng. A sign for sustainabilit
is that a Memorandum of Understanding was signed between the Department of Education

(DepEd) and the ILDY G SNY I GA 2yt ¢ NI AYyRAyAdzi/ SydeadBy Sia2a Qd
modules as instructional materials at secondary level in the Philippines.

The Department of Labour and Employmertnd the Technical Education and Skills
Development Authority¢ Autonomous Region in Muslim Mindanao (TESTDMM) las

%5 Undertaken byLO/UNIDO/MOHRSS in the pilot sites witinfin and Cangzhou Labour Bureau in 2010
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committed to sustaining the entrepreneurship training programmes to disadvantaged youth

beyond the four pilot provinces of the Joint Programme to other areas of the CARAGA |region
and to monitor the micro eterprises that were created within the training component |of
the Joint Programme.

Nonformal literacy and life skills for migrants

The ruralurban development gap in many countries encourages millions of young, rural
dwellers to seek employment opportunities in towns and cities. Most young migrants in
sending areasre usually ifprepared to handle the challenges of adulthood, of wand of
living in the city. Unaware of their rights and how to protect them, when they arrive at their
destination, they areoften forced to work under exploitative conditions. To address this
challenge, countries such as

Joint Programme countries suchs Albania, Nicaragua, Paraguay and Peru made
information available to young migrants in both the sending and receiving areas through
outreach campaigns and online portfsHowever of note, in China, an integrated life skills
training package was also blarated.

Examples of good practice

In Ching migrant workers under 30 years old accounted for 58% (85 million people) (of all
rural dwellers who moved to urban areas in 2010. In response to the urgency of preventing
unsafe migration practices among this vast number, lategrated Life Skills Trainm
Packagewas developed within the framework of the Joint Programme gested®’ in 35

pilot sites.Thetraining package inclugba selfinstruction handbook addressy topics such

as city life, job, health antelationships, as well asi@a NJ A y S NEkQncl@dgigéh&eo 2 2
and participatory trainingnethodologies

During the project period, 5,844 potential and actual young migrant workers (in sending and
receiving areas) participated in life skills training courses in middle and vocational schools,
trainy 3 AyaldAddziAzyas O2YYdzyAde OSyiGaNBaz| g2NJ.lI
facilitate the learning, the Joint Programme recruited around 1,000 trainers and- peer
educators also received training. But as the package encourages diverse teaching
approachs, including peer education, it also empowers young migrants themselves to
become active disseminators of knowledge and information.

The participatory approach was warmly welcomed by MOHRSS and local government and

the life skills package is expected te beplicated in areas with high numbers of ethnic
minorities as part of strategies to encourage safe migration. Indeed, segments of the life
ailAtta LIO1Fr3IS KIFIYS |tNBFIReé o06SSy AyidSANI (SR

56 please see Section 111.1.2 for further details.

57 During the piloting and testing, 15,000 copies of the draft version of the courses were distributed to 20 counties and 607
rural adolescents attended flexible courses training. 86 trainers participated in training of trgitiesugh synergies with

the2 NI £ &&4&i S Yseide trairhy & the\ildisied taifiers will receive accreditation, officially recognized by
the local education authorities, contributing significantly to the sustainability of this activity.
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primary schools, as well aecondary vocational schools in Guizhou Province.

A strong sign of government ownership is that the China Employment Training Technical
Instruction Centr€® has since introduced Life Skills training to 200 rural labour model
counties and expressed thetémtion to develop two more modules focusing on mental

health issues. The prospects for institutional sustainability are strong as the national partner,

the China Association for Science and Technology (CAST), has stated that it will continue to
carry outtraining of trainers and deliver flexible courses to rural youth, as well as using the
GNIAYAY3 YFEOGSNREFEA Ay /! {¢Qa 26y LINRPBIAINI YYSaod

Occupational and technical/ vocational training closely tuned to skitfemand

The need to promote relevant occupational, technical and vocational training (and re
training) in rural areas, and to increase access to vocational training for migrants, returnees
and vulnerable groups, was identified in countries such as Nicaragua, Sodtém and
Turkey.

Examples of good practice

In Nicaragua aComprehensive Model for Occupational Training and Social Awaremess
elaborated within the Oné&top Service Centres. Occupational skills training was preceded

by a Social Responsibility Py YYS Ay 5Sal YLI N} R2a GAUK |y
5SSt 2LIYSYyd FyR {20AlIf alyl3aSYSyd t NRINFYYS
both Upala and Desamparados. During the project period, 4,823 young people in the pilot
areas were trained in social iB& and from this number, 2,510 young people went on to

enrol in 147 occupational skills courses, with 2,206 graduating (1082 men and 1124 women),
representing a retention rate of 88%.

Young graduates of the occupational courses in cooking, bar tergjeronfectionery an
paper crafts also participated in two important events. During the first event, organized in
cooperation with the Nicaraguan Institute of Youth Solidarity, young people shared
knowledge about what they had accomplished with faciligffsand communities near th
school. The second event was held at the Central American University, as part [of the
FairFood and Nutritional Safety campaign 2011 "Food Priégem Crisis to Stability”. In

both activities, the young graduates tended standffering meals, drinks, pastrie
handmade jewelry, selling their wares and advertising the programme results in the pracess.

The success of the initiative was in large part related to the development of teaching
learning methodologies tailored to the alacteristics of target group. There was also a
degree of national and government ownership as the Nicaraguan Youth Institute (INJUVE, by
its Spanish acronym) and the National Technological Institute (INATEC, by its $Spanish
acronym) led the design anthplementation processes of the training courses.

In South Sudanoccupational skills training was facilitated by the Joint Programme in [rural
and hardto-reach areas for adolescents, with special focus on girls, returnees aciilée
soldiers. As pregration for this component, ¥outh Employment and Livelihood Baseline

58 Within the Ministry of HumarResources and Social Security (MOHRSS).
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Assessmenbn skills and market opportunities helped to determine the type of quick] no
educational barriers skills and business support needed for young people in rural areas. The
assssment examined both the supply side (youth aspirations and skills) and the demand
side (market opportunities for self and group employment). It also provided the local|pilot
projects with a credible baseline to be able to measure progress. These stodiebuted
to strengthening livelihood and technical skills training for young people through modular
literacy materials. The teaching and learning materials were contextualized into the |three
main labour markets/livelihood areas: urban markets, rural ratgk agrepastoralist
livelihood.

Some 150 young returnees received training in various skills areas and, in the long term,
there is both improved access to training in the community and improved capacities for
sustainable productive employment in theeas of return. In the Blue Nile area,
example, rural youth (particularly returnees and young demobilized soldiers) have acquired
life skills and capacities for agricultural production, livestock production, livestock
husbandry, food marketing, agricute and sustainable rural income generating activities

In Turkey, the Public Employment Service (ISKUR) helped to organize vocational traiping in
the District of Antalya in cooperation with local private enterprises and empl@yers
associations. To increase retention rates and ensure that training was offered in occupations
for which there was a demand, the Joint Programme facilitated a series of resstartihs
(labour market survey and scan of priority economic sectésyesul, in 2011 for example,
a vocational course on flower farming was organized in collaboration with Antalya Proyincial
Agriculture Directorate. In addition, a training workshop on plant protection and use of
pesticides was organized for 40 women farmersha District of Antalya and 10 extension
workers in cooperation with the Farmer Education & Extension Services Department and
Women Farmers Department in Ankara.

ISKUR provided institutional support to the development of the vocational training
programme&i A GK GKS +20FGA2yLFf ¢NXAYAYy3a / SyYyiNB
the training to unskilled migrant labour and seasonal migrants. Tlheement of young
unemployed after their participation in occupational training was found to be higher than
standard training courses.

[11.4.2 Increased opportunities for work experience and job placements

For many young people trying to establish a career, internships, work experience and job
placements play a vital role in increasing their chances foouabmarket insertion. A
common feature of many of the ALLMs was the signing of agreements between National
Employment Services and private sector companies, or their intermediary organizations, to
ensure critical workforce experience and job placementsyel as counseling and support
across a range of targeted measures.

——
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Examples of good practice
Internships

In Honduras as a result of agreements signed with local companies, 300 young people
able to undertake a one month internship within the framework of the Joint Programme
a total of 150 young people were hired by the companies after the completion of t
internships. The introduction of th®lultiservicios officess a broker between the Nation
Employment Services and private businesses empowered the Multiservicios to
responsibility for matching youths with the skills demanded by local private s¢
companies. The added involvement of the private sector intermediary organizai@anzo
(ABCCI), which represents private business interests, was an another important fa
identifying existing vacancies, as well as in the overall implementation amitoriag of the
job placement component.

Work experience

In Bosnia and HerzegovinaW¥W , 2 dzii K 2 2 NJ
work experience schemes (internships, apprenticeships, volunteering, etc.) and their fu
and organizational arrangements within the Public Employment Service, the Centr
Information, Counseling and Training, theivate sector and civil society. During t
preparatory and rolbut phase, round table discussions in six regions brought together g
125 representatives of private sector, governmental institutions and unemployed youth
Youth Work Experience Taskrées were established which still meet a quarterly basis
innovative practice within this country programme was the promotion of volunteg
LI | OSYSy(Ga oAGKAY &aStSO0SR f 20t SyidSN
government officiad, understanding of the value of volunteerism and civic engagement
form of work experience.

In Ching a work experience modél . 2 dzy 3 +2f dzy G SSNAR [/ | NR Yy }
was introduced in 2010 with the recruitment of volunteers led by Bhinese Youn
Volunteers Association (CYVA). The model is currently being implemented in 2786 ¢

nationwide involving some 32,000 schools and 7.3 million children of migrant workers

Joint Programme invited th&ianjin Youth Volunteers AssociatigTYVA) to present the
experiences during the National Voluntary Service Conference. This work experience
has since been scaled up to the whole countryotal of 54,000 grassroots organizations,
volunteer organizations, and 4.36 million voleers are involved in this long term nation
education programme.

Job placements

In Albania a scheme was developed tacilitate the return young migrants with higher
education levels¢ through internships and job placements. In the former instanae,
internship scheme was elaborated through a close partnership with the private sector
local association, the Albanian Students Abroad Network (ASAN), which developed
database of overseas Albanian studentsthe latter case, students werefefed a trained

and subsidized employment periodA website was also created with vacar
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announcements open to overseas students. To date, around 738 students have registe
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the website, of which 230 people applied and 100 were selected for the isigon
programme. In relation to the institutional sustainability of this initiative, the website was
transferred to the National Employment Service following the completion of the Joint
Programme.

In the Philippines the Joint Programme supported the cramt of aSpecial Programme for
the Employment of Students.The high level of youth unemployment in the country
contributes to high rates of internal and overseas migration, with 44% of young Filipinos
living away from home. Young people aged 15 to 24 yela@raccount for 10.7% of the total
number of Filipino migrants. This Joint Programme initiative was aimed at helping
impoverished students to continue their education by granting incentives to employers to
open up a job placement. Employers pay only 60%e salary, while the remaining 40%| is
provided by the Department of Labour and Employment. The programme targeted young
people 1524 years old, allowing them to remain (or return) to school thus acquiring higher
skills and enhancing their future emplogmt opportunities.

[11.4.3 Increased access to youth entrepreneurship training and financing for business
ideas

Vulnerable young people in disadvantaged communities are often left with little choice but
to create their own form of income generatioactivity. In response to this reality, the
majority of Joint Programmes across the 15 countries facilitatéterdnt types of
entrepreneurship training. The design of entrepreneurship training initiatives was usually
based on the outcomes of surveys abguctive sectors, value chain approachesudries

such as South Sudan, Tunisia and Turkey adoptedlwe \chain approach, identifying
business creation opportunities within the segments of locally dominant and productive
economic sectors.The trainingalso extended to support services for business stigit in
parallel with efforts to increase access to financing and generate an enabling environment
for micro and small enterprise development.

Identifying entrepreneurship potential for young people

Examples of good practice

In the Philippines skills assessments were undertaken in the four pilot provinces (Maspate,
Antique, Maguindanao and Angusan @ir) to identify the entrepreneurship potential of
disadvantaged youth with the results of these studies feeding into the adaptation of the ILO
Start and Improve Your Business (SIYB) training materials. In the Caraga [region,
entrepreneurship training coses were offered through the Migrant Resource Centres.

Together with the DOLE and TESARMM, and in partnership with the private sector and
relevant government agencies, the Joint Programme has so far trained 290 out of 400
targeted youth onentrepreneurship. The JP has also provided 159 out of 240 targeted
youths with starter kit&’ to establish individual or groupased micreenterprises based o
successful business plans. A total of 76 out of 96 target youth subsequently set up their
micro-enterprises. Meanwhile, 88 representatives of local partner organizations, i.e. DPOLE

5 Eachstarter kitincludesbasic tools and materials to start a microenterprise.
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and TESDARMM in the four pilot provinces, are now able to train young people on SIYB, as

well as carrying out assessments of entrepreneurship potential in target comiesinit

In Tunisig following on the findings and recommendations of the study Andlysis of th

development potential of the weaving industry in the Governorate of Gafsa and its

contribution the soci@conomic dynamics of the regiix (i 4 2 0 NIsAwére|y 3

organized in Gafsa and Kef reaching thirty youth entrepreneurs. Along with the development
of their business plans, the support facilitated through the Joint Programme included advice

and guidance on the weaving industry as a value chain, incluistigoution networks an

available financial services. To date, small enterprises have been created employing more

than thirty craftswomen.

Increasing access to financial instruments for young entrepreneurs

Young entrepreneurs frequently experienddficulties in accessing financing to get the
ideas off the ground, with certain population groupacing additional barriers due to

ir

discriminatory practicesin rural areas, there are further structural challenges with banks
less willing to open locddranches or give out loans due tagh transaction costs. For these

reasons, e JointProgrammes in countries such as Ecuador, Honduras, Nicaragua and Peru
linked the entrepreneurship training components to local financing mechanisms,

experimenting with avariety of instruments suchevolving funds, credit loans and the

channeling of remittances

Examples of good practice

In Ecuador,over US$ 2 million were provided to finance the business ideas of 800 young

people through concerted action of thégency for Local Economic Development, the

Gt N2INI Y RS CAYIlyYyIlla t 2Lz FihdBcaléinstituyoRs asp2 O ¢
mobilized at local level to provide support for young entreprenebrgring the design phase

of the Joint Programme in Ecuada8 financial institutionsvere involved in developing th
entrepreneurship training componenfs a result of their advice and inputsicro-finance
products were developed and implemented in coogtéon with sixlocal organizations in thg
pilot areas¢ which themselves received training to manage and oversee Rens to
young clients.

D

D

Within the framework of theNational Programme of People’s Finances, Entrepreneurship

and Solidary Economy (PREES)he financing component has resulted in: the creation

of

42 Popular Financial Structures in the provinces ofndhi, Guayas, Santa Elena, and |Los

Rios; 340 staff members and directors of these financial entities have acquired better

knowledge on dministrative and financial issues, increasing and improving their

performance capacitie§ The experience and the lessons learned influenced during

Joint Programme influenced the elaboration of a new legal framework on econjomic

solidarity and the formlation of a policy for financing young entrepreneurs.

" MDGs in the LAC. Bulletin for and by the MDG Community of Practice in the Latin American and Caribbean region. Nr. 5
February 2@1. Human Development and Poverty Reduction Cluster, Regional Bureau and Regional Centre for Latin America

and the Caribbean United Nations Development Programme.
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In Honduras the Joint Programme supported the creation ofexolving fundto provide
seed money to young entrepreneurs withomen, young returnees, youth with disabiliti¢
receiving preferentialiccess. Théund was created with the institutional support of th
Mayors of the pilot municipalities, credit cooperatives, saving banks and local civil s
organizations. Té Seed Capital Fund is implemented through the Multiservicios off
Young etrepreneurs in Honduras also benefitted from the initiation ofradit loan facility
managed through four Cooperatives and approximately 50 rural banks.

To date, 1,500 young people in urban and rural areas have presented their business p
accessd funds though these facilities and launched their activities. Both instruments
been revised and adjusted based on the recommendations of cooperatives and rural
The funds are considered sustainable as they are included in the work plansdrthers
that provide the necessary resources. Management training was further offered withi
framework of the Joint Programme to institutional and implementation partners to en

that they had the capacities to manage the revolving funds once tim Boogramme came

to an end.

As part of efforts to improve access to finance for young entrepreneurs (age&i)1i
Nicaragua the Joint Programme also supported the creation @éwolving fund (totalling
some US$986,825), as well as providing resaufoe seed grants (US$ 242,000). Th
FdzyRa FNB YIylFI3aISR GKNRdAK GKS Lyl af
However the approval of business plans and disbursement of funds is oversdenab
committees composed of local banks, businesses, eyapéo Councilors, communit
representatives and youth groups. Such committees were created in the communit
Somoaotillo, Chinandega, Managua, Masaya, Sébaco, Matagalpa;Leudalia, Jinotega ar
La Concordia.

The funds make credit and seed granisigable to cooperatives with a minimum of ]
employees and micrenterprises (2 to 5 employees). Youth cooperatives can receive
of up to US$10,000, while the ceiling for mienaterprises is US$5,000. The interest r;
applied to loans is 8% per yeévery low compared to commercial rates) with repayme
spread over 30 months. To date, 10 cooperatives have been financed ang
microenterprises. In relation to institutional sustainability, the responsibility for
management of the credit facilitgas been taken over by INJUVE (Instituto Nicaraguiens
la Juventud) with the support of the Ministry of Household Economy.
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l11.4.4 Improved support to sustainable business models for
development

youth enterpri

se

In rural and geographically remote areas, associative amoperative structures are

becoming an increasingly popular model for business ownership based on the valu

solidarity, social responsibility and environmental awareness. The United Nationgal

Assembly indeed declared 2012 as the International Year of Cooperatives, fu

highlighting the contribution of cooperatives to so@conomic development and the
impact on poverty reduction, employment generation and social integration.
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Examplesf good practice

In South Sudan, the Joint Programme worked with the Ministry of Agriculture, Forestry,
Cooperatives and Rural Development and the Government of South Sudan towards the
development of the first South Sudan Cooperatives Strategy. Thegjraims to promote
rural development and inclusive growth and was launched in May 2012 in \Mitbaa
comprehensive national strategic framework in place, it is expected that cooperatives in
South Sudan will generate greater revenue within the agricalamd grow into sustainable,
autonomous enterprises providing strong livelihoods. The first training workshop brought
together representatives from the ten States to encourage the development of cooperatives
and other membeicontrolled economic associatisrwithin their communities.

1.5 Strengthened capacities to manage and deliver youth support services

This intervention area constituted 25.5 % of the total Joint Programme outputs identified
within the review. Graph 10 offers a proportional breakdowh the different types of
outputs, as well the beneficiary groups, stakeholders and governmental actors reached
within each type of output. @e can see that just under one third (30.7%) of the outputs in
this intervention area were targeted at strengthegi the capacities of youth and civil
society organizations. As a result, young leaders began to assume a more important role as
advocates, volunteers and peer educators in their communities. But a combinett 46%
outputs also focused on strengthening the capacities for service delivery among institutional
actors.

In Honduras, Nicaragua, Paraguay, Peru, the Philippines, Serbia, South Sudan and Turkey
among other countriesRegional Employment Services, Localugrils and Employment
Boards were reinforcedot deliver labour mediation, active labour market and social
protection measures. The capacities of youth support structures (Youth Employment Service
Centres, On&stopShops, Migrant Resource Centres and ComitguCare Centres) were

also reinforced and are now abk® offer a single, integrated window for information,
training opportunities and services to young peopttween the ages of 15 and 24.

Graph 10: Zoom on Strengthening Service Delivery

"1 25.6% of outputs targeting decentralized institutional actors and 20.5% targ€imeStopShops and other support
structures
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[11.5.1 Strengthenedcapacities of institutional actors at national level

Support to capacity building through the YEM Window has played a significant role in

enhancing national and local capacittesformulate, implement and monitor youtfocused
action plans.

The initiatives to support institutional capacity building have been eco#tng across
intervention areas, whether in relation to outreach campaigns or strengthening
knowledge base, dormulating policies and action plans.

Example of good practice
Strengthening the knowledge base

In Albania and Serbia, the strengthening of Labour Force and Occupational Surve
accompanied by capacity development within National and Regional Statistics Office
National Investment Boards.

Enhanced capacities to manage financing

In Albania the creation of the Regional Employment Fund vemsompanied by capacit
development of the Regional Council and creation of a Regional Employment Bo
manage the REF in the future. $erbig the Regional Councils were empowered as
partners thraugh definition of responsibilities and technical training to manage the REF
TEP and carry out their functions.
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